Audio Copy Requests

Instructions & Request Form

Audio copies of non-confidential recorded court proceedings can be obtained from the Douglas County
Circuit Court, 16" Judicial District for the State of Oregon. We make the audio copies on standard CD-R
CD’s. To listen to them you must have a personal computer (PC) with a sound card, speakers, and FTR
Player Plus. You can download the FTR Player Plus for free at www.ftrgold.com. Once in the website
click on the “support” tab, then click on “free downloads”. The court cannot assist you if you encounter
problems with downloading the FTR player. If you encounter any technical difficulties, you will need to
contact technical support at FTR Gold.

To obtain a copy of a recorded proceeding fill out the attached form completely and submit by mail, fax or
email along with $10.00 fee to:

Douglas County Circuit Court, Attn:

Audio Copy Coordinator 1036 SE Douglas Ave., Roseburg, OR 97470. Fax # 541-957-2461
Email DOU-AudioRequest@ojd.state.or.us

*»*pP| EASE NOTE: $10.00 fee must be received before the court will process your request.

Once the court receives the original request form and $10.00 fee, staff will determine if an additional fee
may be required to fulfill original request. If more than 1 CD is needed to complete request, you will be
notified by telephone. After additional fees are received, your CDs can be picked up or mailed upon your
request.

We process requests in the order we receive them. We try to respond promptly, but state law does not
require us to interrupt our regular duties to respond to records requests. Staffing shortages and other
circumstances or research requirements may delay a response. You will be contacted directly if an
estimated time in fulfilling your request will take longer than 10 business days.

Pursuant to statute, Juvenile, Mental Commitment and Adoption proceedings are confidential. To request
a copy of one of these matters, you must submit an original letter with your signature to the Trial Court
Administrator stating the following:

e your relationship to the case,
e case name and number, and
e date and time of the hearing.

The Trial Court Administrator will determine if the requested copy is subject to disclosure. Send letters
regarding requests for audio on confidential matters to: Douglas County Circuit Court, Attn: Trial Court
Administrator, 1036 SE Douglas Ave, Roseburg, OR 97470
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http://www.ftrgold.com/
mailto:DOU-AudioRequest@ojd.state.or.us

DOUGLAS COUNTY CIRCUIT COURT

Request for audio copy of a hearing and/or trial

THIS SECTION TO BE COMPLETED BY THE PERSON MAKING THE REQUEST

Today’s Date:

Person Making Request:

Phone Number:

Case Name:

Case Number:

Date(s) Court Proceeding Was Held:

Do you want copies of Log notes for .25 cents per page? o Yes oNo

Copies to be: [IPicked up in Room 201

[IPicked up Attorney Mailbox in Room 201

[IMailed to:

*All Fees must be paid in full before any copies will be made**

The cost, which must be prepaid, is $10 per CD. An additional $3.00 shipping fee
applies for all requests that are mailed.

Allow at least two weeks from the receipt of your request for processing.

CDs will be destroyed if not picked up after 90 days from date of request and no refunds
will be allowed.
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