
    

If you are a survivor of abuse, or are threatened by 
abuse, there are steps you can take to help keep you 
and your children safe. You deserve help and 
support.  
 

You may be able to get a restraining order.  A 
restraining order can order the abuser to leave you and your 
children alone and to move from your home.  The restraining 
order can deal with temporary custody and visitation (parenting 
time) of your children. Also, you can ask the judge to include 
other orders (listed in the restraining order papers) that may help 
you stay safe.  
 

YOU CAN GET A RESTRAINING ORDER AGAINST: 
 

• Your spouse or former spouse; or 
• An adult related to you by blood, marriage, or adoption; or 
• A person, of the same or opposite sex, that you are living 

with, or have lived with; or 
• A person, of the same or opposite sex, with whom you have 

been in a sexually intimate relationship within the past two 
years; or 

• The other parent of your minor child(ren). 
 

YOU CAN GET A RESTRAINING ORDER IF: 
 
1. WITHIN THE LAST SIX MONTHS (180 DAYS) ** THE ABUSER: 

A) Physically hurt you or attempted to physically hurt you; 
or 
B) Made you afraid that he or she would soon physically 
hurt you; or 
C) Made you have sexual relations against your wishes by 
using force or threats of force; AND 
 

2. YOU ARE IN DANGER OF FURTHER ABUSE 
 
** The six month (180 day) period is counted differently if: the 
abuser has been in jail or has lived more than 100 miles away from 
you in the last six months. 
 

HOW TO ASK FOR A RESTRAINING ORDER IN 
MULTNOMAH COUNTY:   
 
PREPARING AND FILING THE RESTRAINING ORDER 
 

• Go to Room 211 of the Multnomah County Courthouse (1021 
SW 4th) any weekday to get the restraining order papers.  It is 
best to go from 9-12 noon because there are advocates from 
Volunteers of America, Home Free who may be able to help 
you fill out the papers at that time. 

• What to Bring:  
 Identification (driver’s license) 
 The address where the respondent (the abuser) 

can be served (personally given the order) such as 
the workplace or home address.  

  A contact address (if you want to keep your 
address confidential, do not put your 
confidential address on the papers.   

• The papers must be completed and turned into the clerks in 
Room 211 by 12:00 noon the day you want to see the judge.  

• If possible, do not bring your children to the courthouse.  
Hearing about the abuse can be harmful to children, and 
judges prefer not to have them in the courtroom.  The 
CourtCare program offers short-term free day care at the 
courthouse for children ages 6 weeks to 5 years.  The 
telephone number for CourtCare is (503) 988-4334.     

• There is no charge for filing the restraining order. 
 

THE EX PARTE OR PRELIMINARY HEARING 
 

• The judge will begin reviewing restraining order requests at 
1:30 p.m. Everyone applying for a restraining order is in the 
courtroom at the same time. You may have to wait a couple 
of hours before the judge calls your case.  The judge will read 
your papers and may ask you questions before deciding 
whether to give you the order. 

 

• If the judge gives you the restraining order: You can get 
multiple copies of the order for free from the clerks for 
yourself and to give to other people, such as your workplace 
or your child's school or daycare.  

SERVING THE ORDER 
   
• If the judge gives you the restraining order, talk to the clerks 

in Room 211 about the sheriff or an adult serving the order on 
(giving it to) the respondent.  You cannot serve the restraining 
order papers yourself. The restraining order is not 
enforceable until the respondent has been served. 

 
ONCE THE RESPONDENT HAS BEEN SERVED 
 
• Once served with the restraining order, the respondent has 30 

days to respond (file a paper that disagrees with parts or all of 
the order) and ask for a hearing.  

 

• If the respondent DOES NOT ask for a hearing within 30 
days from service, your order remains in effect. After that, 
the respondent can only ask for a hearing to change the child 
custody or parenting time sections of the order.  

 

• If the respondent DOES ask for a hearing within 30 days of 
service: The court will notify you of the day and time of the 
hearing by mail or by phone.  Be sure to keep the court 
informed of your current contact address and contact 
telephone number so you get notice of the hearing.  If a 
hearing is scheduled, it is best to call an attorney for help.  
Free volunteer lawyers for low-income survivors of abuse 
may be available by calling the Domestic Violence Project 
at (503) 224-4086.   

 
THE CONTESTED RESTRAINING ORDER HEARING 
  
• A contested restraining order hearing must be held within 5 

days of the request if the respondent is challenging custody.  
Otherwise, the hearing is held within 21 days of the request. 

 

• The purpose of this hearing is to decide whether or not the 
restraining order will remain in effect, and if it does remain in 
effect, to decide whether or not it will be changed in some 
way.  It is very important that you show up for the hearing.  

 

• At the hearing, you should be ready to give your own 
testimony, call witnesses & present any evidence you have. 



    

 
IF THE JUDGE CONTINUES THE ORDER 
 

• Keep a copy of the order on you at all times.   
 
• You cannot violate your own restraining order; only the 

respondent is prevented from making certain contact and 
going certain places.  If the respondent disobeys the order: 
call 911.  The police must arrest the respondent if the officer 
has probable cause to believe there has been a violation. 

 
• The restraining order will remain in effect for one year. If you 

are fearful of further acts of abuse, you can apply for a 
renewal before the year is up. 

 
OTHER STEPS YOU CAN TAKE: 
 
SAFETY PLANNING: 
A restraining order is an important step for safety, but it will not 
necessarily stop the respondent from hurting or attempting to 
hurt you. It is important that you plan how to protect yourself in 
the event that the respondent disobeys the restraining order. 
 
DOMESTIC VIOLENCE RESOURCES: 
You may want to speak to an advocate to get information about 
emergency shelters, support groups and safety plans.  See the 
resources on the back of this brochure. 
 
STALKING PROTECTIVE ORDER:   
Whether or not you get a restraining order, you may be eligible 
for a stalking protective order.  For more information, call the 
Civil Legal Assistance resources on the back of this brochure. 
 
TA-DVS EMERGENCY ASSISTANCE: 
The Temporary Assistance to Domestic Violence Survivors program 
can help families fleeing abuse with financial assistance to meet 
various housing, transportation, and other needs.  Contact your 
local Dep’t of Human Services Self-Sufficiency office for details. 
 
OTHER LEGAL STEPS: 
You may want to consider filing for divorce or permanent custody. 
 

WHERE TO CALL FOR HELP: 
 
POLICE AND COURTHOUSE 
 
• Police/Ambulance: 911 
• Multnomah County Sheriff's Office – Enforcement:  

(503) 988-3291 (Provides information on service) 
• Portland Police Bureau of Family Services Division: 
      (503) 823-0090 
• Multnomah County Courthouse Family Law Clerks: 
      (503) 988-3471 
• Multnomah County CourtCare Program: 
      (503) 988-4334 
 
 
ASSISTANCE WITH CRIMINAL MATTERS (INCLUDING THE VIOLATION 
OF RESTRAINING ORDERS): 
 
• District Attorney’s Office - Domestic Violence Unit: 
      (503) 988-3873 
• Victim Assistance Program: (503) 988-3270 
 
CIVIL LEGAL ASSISTANCE 
 
• Legal Aid Services of Oregon in Multnomah County:   

(503) 224-4086 
• Lewis and Clark Legal Clinic: (503) 768-6500 
• Oregon State Bar Lawyer Referral - Modest Means Panel: 

(503) 684-3763 
• St. Andrew Legal Clinic: (503) 281-1500 
 
SUPPORT AND ADVOCACY 
 
• Portland Women's Crisis Line: (503) 235-5333 or toll free:  

1-888-235-5333 (24 hour hotline- referrals for support, 
counseling, shelter, and population-specific services)  
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