
Appropriate Questions in CRB Reviews:   
General Guidelines and Examples 

 
 

  Questions should be relevant to the finding the board is considering. 
Board members should avoid asking questions that are outside the scope of 
the findings, especially if they are based purely on curiosity.   

 
 Sensitive subjects. 

Board members should be careful about asking questions related to mental 
health diagnoses, psychotropic medications, sexual orientation, marital status, 
and birth control.  The focus of the questions should be on whether appropriate 
services have been provided.  Ask questions about sensitive subjects only to 
the extent it is necessary to make this determination. 

 
  Basis of Jurisdiction. 

The issues presented in the basis of jurisdiction should guide the services that 
are offered to each parent.  The board’s finding on reasonable efforts and 
parental progress should be made with the basis of jurisdiction in mind.  Rarely 
is a parent’s employment status relevant to the parental progress determination.  
Questions along these lines are usually not appropriate.  

 
 Consider who, what, and when. 

As you consider each finding, it’s helpful to have a mental picture of who is 
obligated to take an action, and the time frame for doing so.  This is important 
for almost all the findings, and will help you determine whether the Department 
of Human Services has met its legal obligations over the review period, and 
whether a parent has made sufficient progress.  If the case materials don’t 
provide a clear picture of what happened over the review period, ask specific 
questions with “who, what, and when” in mind that will bring out facts to help 
you determine if the finding should be “yes” or “no”.   

 
 The questions below are examples only.   

Questions should be tailored to the situation at hand.  Information that is 
readily available in the case material does not need to be rehashed unless 
there is some question about its accuracy. 
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1. DHS made reasonable/active efforts to prevent or eliminate the need for removal 
of the child from the home. 
Who:   
Parents, caseworker; all attorneys, tribe (if the Indian Child Welfare Act applies) 
Focus:   
Was there an immediate safety threat?  If not, could an in-home safety plan be 
developed? 
Examples: 
What safety threat was identified at the time of removal?  
What services were offered prior to the child’s removal from the home? 
Was the parent willing to engage in services?  If so, were safety service providers 
explored to manage the safety threat in the home?  
Did DHS attempt to contact both parents? 

2. DHS has made diligent efforts to place the child with a relative or a person who 
has a caregiver relationship.   
Who: 
Parents, caseworker, attorneys, Court Appointed Special Advocate (CASA), tribe (if the 
Indian Child Welfare Act applies)  
Focus: 
Relative search efforts 
Examples: 
Caseworker: Please provide the board with an update on relative search efforts.  (If it is 
not clear from case plan.)  Did you collect paternal/maternal relative information?  
Parents: Have you provided your caseworker with names of relatives? 
(In age appropriate circumstances) Has the child been asked about relatives or others 
who have had a caregiver role? 
Youth: Are there any relatives you would like to have contact with? 
Child’s attorney: Are there any relatives you feel the Department of Human Services 
should be exploring? 
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3. DHS has ensured that appropriate services are in place to safeguard the child’s 
safety, health and well being. 
Who: 
Parents, foster parents, attorneys, child, caseworker, CASA, tribe (if the Indian Child 
Welfare Act applies)  
Focus: 
Services to child. 
Examples: 
Education: 
(For a youth age 14 and up) Is the youth on track to graduate? 
(If child behind) Has the child been evaluated for an IEP? 
What additional services would be helpful to the child to help him/her get back up to 
grade level? 
Development: 
Have the age appropriate “Ages and Stages” questionnaires been filled out? 
Has this child been evaluated by Early Intervention Services? 
Mental Health: 
Has this child had a mental health assessment since entering care? 
What were the recommendations from the assessment? 
Have the recommendations been followed? 
Is the child attending counseling? 
Is the counseling helping? 
Medical: 
When was the child’s last medical exam? 
Are there any health concerns? 
Dental: 
When was the child’s last dental exam? 
Immunizations: 
Is the child up to date on all immunizations? 
Attachments: 
How is the child doing in his/her current placement?   
How is the child doing in visits with the parent? 
Cultural Considerations: 
Caseworker: How are the child’s cultural needs being addressed? 
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 Visits: 
How often is the child visiting with the parent? 
(If the parent is making progress) What is the plan for increasing visits? 
Independent Living Requirements (youth age 16 and up, or age 14 if plan is 
Another Planned Permanent Living Arrangement (APPLA)): 
Questions for the caseworker, youth or foster parent: 
Has the child been referred to the Independent Living Program? 
Has a Comprehensive Transition Plan been developed?  Has it been updated every six 
months? 
What is the Department of Human Services doing to help the youth reach the goals 
outlined in the Comprehensive Transition Plan? 
If the youth is age 17 ½, has a Benchmark Review been held?   Does the youth 
understand his or her plan for housing, employment, education, health care, and 
transportation?  Has someone helped the youth identify at least one supportive adult 
with a close connection who can be counted on to help, if needed?   
 

If the caseworker is close to requesting termination of wardship, has the caseworker 
provided the youth with a Transition Toolkit that includes all of the required 
documents? 
 

To Parties: 
To caseworker: Please provide us with an update on how the child is doing. 
To parent: Are there any additional services you think should be provided to your child? 
To foster parent: Are there any additional services you need to support this child? 
To child’s attorney: Are there any additional services you believe the child needs? 

4. DHS made reasonable/active efforts to provide services to make it possible for 
the child to safely return home. 
Who:   
Caseworker, parents, attorneys, CASA, tribe (if the Indian Child Welfare Act applies) 
Focus:   
Services to parents offered in relation to basis of jurisdiction. 
Examples: 
To caseworker:  What services has DHS offered to the parents? 
To caseworker: (If not in the case plan.)  Have you developed conditions of return? 
To parent:  Do you understand what DHS is asking you to do before your child is 
returned? 
Are there any additional services you think you need in order to parent your child? 
To the parents’ attorneys:  Are the services offered to your client adequate? 
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5. DHS made reasonable efforts in accordance with the case plan to place the child 
in a timely manner, and complete the steps necessary to finalize the permanent 
placement, including an interstate placement if appropriate. 
Who: 
Caseworker, permanent placement resource, child’s attorney, CASA, tribe (if the Indian 
Child Welfare Act applies) 
Focus: 
Finalizing the permanent placement. 
Examples: 
What has the Department of Human Services done to finalize the placement?  
What is left to do before the placement can be finalized?   
If there has been a delay, what was the cause? 

6. The parents have made sufficient progress to make it possible for the child to 
safely return home.   
Who: 
Caseworker, parents, all attorneys, CASA, tribe (if the Indian Child Welfare Act applies) 
Focus: 
Parent’s progress in relation to the basis of jurisdiction 
Examples: 
Parent(s): Please tell us how you are doing in treatment. 
Parent(s): What is your clean date? 
Parent(s): Do you have a sponsor, or other support person, to help you maintain your 
sobriety? 
Parent(s): What are you learning in your parenting class? 
Parent(s): Have you obtained new housing? 
Caseworker: Please update the board on the parent’s progress. 
Caseworker: What does the parent have left to do before his/her child can be returned 
home? 
To attorney:  Do you have any information to add regarding your client’s progress? 
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7. DHS has made sufficient efforts in developing the concurrent permanency plan. 
Who:  
Caseworker, parents, involved relatives, CASA, tribe (if the Indian Child Welfare Act 
applies) 
Focus: 
Steps to develop concurrent plan. 
Examples: 
What efforts have been made to develop the concurrent plan? 
Caseworker: Describe your relative search efforts to date. 
Caseworker: Do you have any potential permanent resources available? 
Caseworker: Have you explained the Adoption and Safe Family Act timelines to the 
parents? 
Caseworker: Have you discussed concurrent planning with the parents and involved 
relatives? 
Caseworker: Have Interstate Compact Placement of Children (ICPC) requests been 
submitted on out of state resources? 
(If parents are not progressing) Caseworker: What steps have been taken to collect the 
child’s medical and birth records? 

8. DHS is in compliance with the case plan and court orders. 
Who: 
Caseworker, parents, attorneys, CASA, tribe (if the Indian Child Welfare Act applies) 
Focus: 
Compliance with face to face contact requirements, case plan requirements, court 
orders, and previous board recommendations. 
Examples: 
Caseworker: Have you maintained monthly face to face contact with the child? 
(The board will also consider asking questions regarding court orders, compliance with 
the case plan and previous board recommendations). 
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9. The permanency plan is the most appropriate plan for the child. 
Who: 
Legal parties 
Focus: 
Whether the current court ordered permanency plan is appropriate. 
Examples: 
The Board will now consider with the permanency plan of “insert: return to 
parent/adoption/guardianship/Another Planned Permanent Living Arrangement” is the 
most appropriate plan.  Do you have any input as to the appropriateness of this plan?   
If there is likely to be disagreement, seek input from individuals:  i.e., child’s attorney, 
Do you believe the current permanency plan is the most appropriate plan?   
(If Another Planned Permanent Living Arrangement (APPLA)): What is keeping this 
child from achieving a higher level of permanency, such as guardianship or adoption? 

10. There is a continuing need for placement.  
Who: 
Caseworker 
Focus:   
What is left to do before the child can leave care? 
Examples: 
(If return home plan) Caseworker: What does the parent need to do before the child 
can be returned home? 
(If guardianship or adoption) Caseworker: What steps are remaining to complete the 
adoption/guardianship?   
Caseworker: When do you anticipate the child will leave care? 
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