OECI

Document Access

Overview

When reviewing multiple documents in a case on OECI, you may encounter a document error.

The following steps will allow documents to be opened without receiving that error message.
Example Error:

An error occurred while processing your request.
Please contact your system administrator.

Odyssey User Configured

SitelD ‘Configured (OJDODYPROD)
Mode ISAPI
Redaction 2:‘\' z‘;cAul:ﬂenls are available regardless of their redaction status.
Location 0JDODYPROD
http:/#/0JDODYPROD
Transport The fransport is based on the document lecafion. All

public access servers must have HTTP access to this server.

Error

OECI Case Records Search
The steps to avoid the error message is slightly different based upon how you choose to view
documents. Choose the correct option below:
e | use the case number hyperlink at the top of the Register of Actions screen.
e | use the document hyperlinks on the Register of Actions under the Other Events and
Hearings header.

Register of Actions: Case Number Hyperlink
1. From the Register of Actions, right-click the

@ publicaccess.courts.oregongov/f X

case number r-]ype-rllnk at the top Of the page' < O ()  https;//publicaccess.courts.oregon.gov/PublicAccessLogin/CaseDetail. aspx7C..
2- SeleCt Open Ilnk |n new tab. ‘Skip to Main Content Logout My Account Search Menu Search Criminal, Traffic and Parking Case Records Refine Search _Back
B . REGISTER OF ACTIONS ) _
3. Click on the newly created tab in your Camr Jummp Rish Cick
browser to view a list of documents. @BOP“““”" e
. E Openlink in new window
4. Use the New tab to move between and view £2 Opentink s st i

documents in that case.
5. Use the Original tab to view the Register of Actions or return to the search.
Register of Actions: Document Hyperlink
1. From the Register of Actions, right-click the hyperlink
next to the document you want to view.
2. Select Open link in new tab.

B publeaccess.couns.oregongont X

publicaccess courts.oregon.gow/Fu
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Defendant Nale Cihar

3. Click on the newly created tab in your browser to o o

view a list of documents. S E———— -
4. Use the New tab to move between and view ool e

documents in that case. -
5. Use the Original tab to view the Register of Actions  Juw *:":‘* S——

or return to the search. e R
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