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THE HUMAN EXPERIENCE

The juror we don't always see

Imagine being summoned for jury duty.

You arrange childcare. You take time off work. You show up expecting to do your civic duty.

Then you are selected for a case involving the death of a child.

You spend weeks hearing graphic testimony, seeing disturbing evidence, and listening to a family 
describe the worst thing that has happened to them.

The trial ends. You are thanked for your service. You go home.

What happens next?
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THE CORE IDEA

Juror participation isn't only about
getting people into the courthouse.

It is also about creating conditions that allow people
to complete their service without being harmed by it.

PREPARE

Set expectations

EQUIP

Give practical tools

CONNECT

Stay present

SUPPORT

Respond when needed
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A SIMPLE FRAMEWORK

What is secondary trauma?

Indirect exposure to traumatic events can be disruptive and painful—and may 
persist after exposure.

MIND

Intrusive thoughts
Preoccupation
Changes in worldview

BODY

Sleep disruption
Exhaustion
Physical stress

BEHAVIOR / EMOTION

Numbness or indifference
Isolation
Feeling trapped or 
overwhelmed

A difficult reaction is not necessarily a sign that something is wrong with the juror.
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THE MULTNOMAH COUNTY DISTRICT ATTORNEY MODEL

What support actually looks like

01

AWARENESS

Orientation flyer

This may affect you.

02

EDUCATION

Trauma-informed 
training

Here’s why—and what you 
might experience.

03

TOOLS

Self-care plan • 
somatic practices 
• fidgets

Here’s something you can 
use.

04

CONNECTION

Weekly check-ins

You don’t have to navigate 
it alone.

05

SUPPORT

Small-group 
grounding • 1:1

We’re here if you need 
more.

Support is layered. No single resource has to do all the work.
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CONCRETE, DISCREET, PRACTICAL

Give jurors something they can use

SELF-CARE PLAN

Identify what helps, who to contact,
and what to do when things get tough.

SOMATIC PRACTICES

Breathing • grounding • orienting • movement
• sensory strategies

DISCREET FIDGETS

A small, private
regulation tool.

Something to hold
while staying present.
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RELATIONSHIP MATTERS

Support doesn't end when training ends

The intervention
isn't only the 
training.
It is also the
ongoing relationship.

WEEKLY Check in with jurors

AS NEEDED Small-group grounding/support

PRIVATE 1:1 support when requested

ALWAYS Available for questions or additional 
support

The goal is not to tell jurors how they should feel. It is to give them options, 
connection, and support.
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SHIFT FROM  " PROGRAM” TO “MISSION”

The hidden barrier to participation

We often think about barriers before jury service.

WORK CHILDCARE TRANSPORTATION

FINANCIAL HARDSHIP LANGUAGE TRUST

But what happens when someone does everything right—
and the experience itself becomes the barrier?
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QUESTIONS THE SYSTEM CAN ASK

Three opportunities for Oregon

01
PREPARE

Normalize the possibility of emotional impact before jurors encounter it.

02
BUILD IN SUPPORT

Make practical, trauma-informed support part of the jury process—not something a juror 
must discover on their own.

03
FOLLOW THROUGH

Consider what support looks like after service, when the obligation may end but the 
experience may not.

This does not require every county to replicate one model.
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THE QUESTION I’D LEAVE YOU WITH

If jury service is a
civic responsibility,

what responsibility does the system have
to the people who perform it?

Matti Girardi

Questions • Discussion
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