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Presenter 
Giovanna Carriero-Contreras has been a leader in the 
language industry for over 30 years. She is a national and 
international speaker in the industry, a trained translator and 
interpreter, and an accomplished interpreter trainer with 
extensive experience in creating and developing interpreting 
training program.  She has worked as a community and legal 
interpreter, and is a Certified Healthcare Interpreter. She is co-
author of The Community Interpreter International. She is 
founding member, past Chair and current 
Chair-Elect of the American Association 
of Interpreters and Translators in 
Education (AAITE). She serves on the 
ASTM F43 Committee on Language 
Services, is chief of the U.S. delegation 
for ISO T37/SC5. She also serves on 
ATA’s Education and Pedagogy and 
Standards Committees and the 
Association of Language Companies’ 
Language Access and Advocacy 
Committees. She is a member of the 
SAFE-AI Interpreting Task Force. She 

was recently appointed 
to the Language Access 
Advisory Board for the 
State of Colorado.   
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