
WHERE TO FIND
INFORMATION

IN YOUR CRB PACKETS

Family Report (AKA: The Case Plan)

Every month, CRB board members receive
packets of information about each case set
to be reviewed by their board that month.
Typically each case contains about 100-
200 pages of materials, though some cases
may contain many more or many fewer
pages.

What documents can you expect to find in
these packets, and what kind of
information is contained in them?

The case plan (now known as a
Family Report) is the core
document of every case packet.
This document contains most of
the basic information of your
case, and will be applicable to
every finding. Look in the case
plan for: Child(ren)'s and
parent(s)'s names/ages, status
of the case, information about 
the child, dates of face-to-face contact between the agency and
child(ren)/parent(s), what services the agency has offered the parents
and dates those referrals were made, parental progress and conditions of
return, child(ren)'s health information, medications, school information,
and much more. Note the date the plan was written and signed. Case
plans must be current (written within the last 90 days).



Assessment Summary or 307
This is a document with information about the "assessment" of the safety
concerns in the family and tells you what circumstances brought the child into
care, the family's previous child welfare history, and efforts ODHS may have
made to prevent the need to remove the children from the home. (Note: If
safety issues are found/assessed in a foster placement, you may receive an
assessment summary for that as well.)

Information from this document can be applied to:

Finding 1 - What are some of the child's needs/family history and are those
needs being addressed?
Finding 4 - What circumstances necessitated foster care for this family,
and what is being done to address those issues so that the family can be
reunited? (Reminder: ODHS can offer any helpful service, but the only
services ODHS can require are those related to bases for jurisdiction.)
Finding 4 Sub-Finding - What steps did the agency take to try to keep the
children with the parents while resolving safety concerns? What was life
like for the child and the family at the time removal occurred?



Protective Custody Report
This document is clearly identified by the title "Protective Custody Report"
generally printed at the top of every page. This is a report ODHS makes to
the court that summarizes much of the information from the Assessment
Summary, so you can use this document in a similar way.

Safety Plan
Safety Plans are required by OAR (Oregon Administrative Rule) 413-015-0450
for every child deemed unsafe during a CPS (Child Protective Services)
assessment. This document can tell you about identified safety threats, the
conditions of return that parents must meet, and the in-home safety criteria
that, if met, would allow the child to return home with continued ODHS
support.

Information from
this document can
be applied to:

Finding 6 - Are
parents making
progress towards
reunification?

Finding 10 -
Can the child(ren)
return home now,
with continued
ODHS support?



ICWA Eligibility
Verification Form / 1270
ODHS must attempt to get this document
completed by each parent within 48 hours of a
child entering foster care. If a parent is
whereabouts unknown or unavailable to sign this
form, the parent can attest to it over the phone or
a biological relative can complete it for the
parent. There should never be a situation where a
1270 cannot be completed for each parent.

Information from this document can be applied to:

ICWA determination - Did the agency ensure that a form was completed for
all parents? Are the forms dated and signed with all sections completed? If
any parent indicated any native heritage, did the agency follow up and send
letters to the identified tribe(s)?
Finding 1 - What tribal connections does this family have and are those
connections being fostered, supported, and rehabilitated if necessary?
Finding 7 - Did the agency determine ICWA eligibility in a timely fashion
for concurrent planning purposes? The tribes have a say in permanency
planning for children of their tribe, so concurrent planning is not on track
if ICWA status is still unresearched.
Finding 8 - Did ODHS make necessary efforts to have all parents or their
relatives complete the ICWA form? If not, Finding 8 may be "no."



Intake Nursing
Assessment
ORS (Oregon Revised Statute) 414.686 requires
that any child in ODHS custody must have an
initial health assessment no later than 60 days
after coming into foster care. This document
shows a summary of that assessment. The last
page of this document contains the assessor's
follow-up recommendations for this child.

You may also receive a variety of other
medical/dental/mental health documents. OAR 413-015-0465
requires that every child in foster care must receive the
intake nursing assessment, as well as: A comprehensive health
assessment by the child's primary care doctor within 30 days
of entering care, a dental assessment for children age 1+
within 30 days of entering care, a mental health assessment
for children age 3+ within 60 days of entering care, and a
developmental assessment (called an Early Intervention
screening) for children ages 0-2 within 60 days of entering
care.

Information from these documents can be applied to:

Finding 1 - What were the recommendations from the
assessment(s)? What are the child's health needs, if any?
Are they being addressed in a timely fashion? Did the child
get all the required health screenings in a timely fashion?



Prior CRB Findings and
Recommendations
Report

Information from this document can be applied to:

All findings - What has changed since the last CRB review? What was
already covered at the last CRB review? What issues were identified at the
last review which may require follow-up?
Finding 8 - What were the recommendations of the board at the last CRB
review? Did the agency implement all prior CRB recommendations? By
statute, ODHS must respond to the CRB in writing within 17 days if they do
not intend to implement recommendations. Otherwise, the agency is
obligated to do so.

When you see a CRB Findings and
Recommendations report in your packet, it is
important to note that this is the report from
the last CRB review (check the date of review
at the top of the document). These CRB
Findings and Recommendations are sometimes
followed by a one-page judge response form
where you can see what actions the judge took
based on the CRB report.



Visit and Contact Plans
There may be Visit and Contact Plans in your packet covering sibling contact
and parent-child contact. These are helpful to see what has been offered to
the family to ensure that their bonds and relationships remain intact,
however these plans change frequently. Sometimes the visits that the parents
or children are getting in reality do not match what is offered in the visit and
contact plan. Be sure to ask about family contact at every CRB review!

Information from this document can be applied to:

Finding 1 - Is the child being offered sufficient sibling/parental/extended
family contact (including with incarcerated relatives) to ensure their
attachments are preserved? Where are visits (in a natural setting, or in an
office)? How are visits going? Can supervision safely be reduced to provide
a more natural family environment?
Finding 4 - Are the parents being offered sufficient parenting time in order
for them to demonstrate improved parenting skills and not lose hope?
(ODHS may not restrict children's access to their parents just because
parents are using substances or not complying with services. Children have
a constitutional right to a relationship with their parents and vice versa.)



CANS and Mental Health Assessments
CANS (Child and Adolescent Needs and Strengths) assessments look at a child's
needs, history, and strengths for case planning and to determine the level of
supervision they require. Children receive scores of 0 (normal supervision
needs) to 3 (24/7 line-of-sight supervision needs). ODHS is required to
conduct a CANS assessment for every child, newborn to age 20, within 60 days
of their entry into care, and annually thereafter. ODHS must implement the
recommendations from this assessment and provide a written Supervision Plan
to the resource parents of any child who receives a CANS score above 0.

CANS assessments are not mental health assessments. Mental health
assessments or comprehensive psychological assessments for parents or
children are summaries of their mental health needs, diagnoses, prognosis, and
treatment recommendations. Mental health assessments are required for all
children age 3+ within 60 days of entering foster care. You do not need to read
every line of these documents, but pay attention to the recommendations
(usually found at the end). Remember that a person's mental health status is
highly sensitive. Please treat it as such, both when discussing it in reviews, and
by protecting the confidentiality of your cases. You are entrusted with this
information due to our faith in your professionalism, discretion, and
compassion.

Information from these documents can be applied to:
Finding 1 - Has the child had the required
assessments? What are the
recommendations? Has ODHS implemented
them? If the child's score is 1 or above, has an
adequate Supervision Plan been provided to
the resource parents? Are the child's needs
being met?
Finding 4 - Is ODHS providing the parent with
referrals to services recommended by the
assessment? What does this parent need in
order to achieve successful reunification, and
is that being offered to them?
Finding 6 - Is the parent engaging in
recommended follow-up? What progress has
the parent made? What is the parent's
prognosis as far as parenting capacity?



Treatment Reports
for Children or
Parents
Treatment reports may come from
substance abuse treatment programs,
residential treatment programs,
physicians, occupational or
developmental therapists, mental
health professionals, domestic
violence or batterer's intervention
programs, parenting training, etc.
When you are looking at a report
from a treatment provider, make sure
the reports are relevant to your
review period. The CRB only reviews
the prior 6 months in any case.
Disregard any outdated documents.

Information from this document can be applied to:

Finding 1 - What services are the children
receiving? Were these services offered in a
timely manner? Are these services helpful? Is the
child attending? Is ODHS implementing
treatment recommendations? (Note: Resource
parents are contracted by ODHS and ODHS is
responsible to ensure resource parents take
children to their services and visits. If a resource
parent is not doing so, ODHS is responsible.)
Finding 4 - What services are being offered to
the parents? Were the services offered timely?
Are they appropriate to the parents' needs? Are
parents receiving services that are useful to
them or do they need accommodations related to
a mental or physical disability?
Finding 6 - Are the parents engaging in services,
and what progress are they making on their
treatment goals?



Petition
The dependency petition looks like this. It is a
legal petition filed by ODHS in court early in a
dependency case, and contains the specific
allegations against the parents (which you can
always locate in paragraph 3). Remember,
allegations have no legal basis until they are
proven or admitted. Allegations that are proven
at a jurisdictional trial (or admitted by a parent)
become the "bases for jurisdiction" in the case.
You can check the jurisdiction judgment to locate
the adjudicated bases of jurisdiction.

Jurisdiction and/or
Disposition Judgment
This is a complex but important court document that generally looks like this:

The jurisdictional or dispositional judgment is the product of a jurisdiction trial
or hearing. It is the judge's written finding that the child is now under the
jurisdiction of the court, and why. The proven and admitted allegations noted
in this judgment (usually on page 2 or 3 of the document) are the "why" and
they form the "bases of jurisdiction" in the case.



If the judgment lists the allegations only by letters or numbers (such as "3A" or "B")
then you can reference the petition to determine which allegations were found to
be bases of jurisdiction. For example, look at the petition pictured on the previous
page. If the jurisdiction judgment in that case showed that the proven allegations
for the mother were "A and D" then the bases of jurisdiction for the mother would
be "The mother's mental health impairs her ability to safely parent," and "The
mother subjects the child to physical abuse." These bases of jurisdiction are what
the entire case is about, and are essentially the proven reasons why the Court and
ODHS can legally intervene in the family.

The date that the jurisdiction hearing or trial took place is also usually the date of
jurisdiction. The date of jurisdiction is the date on which the court found the child
to be under its control based on proven or admitted allegations against ALL
parents. Jurisdiction is considered to be pending in any case where there is
jurisdiction as to only one of multiple legal parents. A case where the court does
not find jurisdiction as to all legal parents will be dismissed and the child returned
to the safe parent.

The document also frequently contains orders from the judge (ie: court orders)
telling the parents and ODHS what they are to do next.

Information from this finding can be applied to:

Finding 4 - Is ODHS offering adequate services/support to the parents to
address every basis of jurisdiction? Has ODHS offered all court-ordered
services to the parents?
Finding 6 - Are the parents making progress towards changing the
circumstances described by each basis of jurisdiction?
Finding 8 - Is ODHS in compliance with all orders of the court?
Finding 10 - If none of the circumstances described by the bases of jurisdiction
are still true, there is not a continuing need for placement of the child out-of-
home.



Action Agreements & Letters of
Expectation
OAR 413-040-0011 requires that ODHS develop a time-limited written action
agreement in conjunction with the case plan. These agreements should include
expected outcomes in the case, the specific activities/services required to
achieve that outcome, responsibilities of each participant in the plan,
anticipated start/completion dates, a method of measuring parental progress,
and a timeline for review of the agreement. ODHS policy specifies that action
agreements should be reviewed and updated every 90 days or any time
something significant changes in the case, whichever is sooner. If a parent
refuses to sign an Action Agreement or is unavailable/whereabouts unknown, a
dated Letter of Expectation can take the place of an Action Agreement.

Information from these documents can be applied to:

Finding 4 - Was each parent provided with a timely Action Agreement (or if
the parent was unavailable/unwilling to sign one, a Letter of Expectation
instead)? Have these expectations been explained to and discussed with the
parent? Has the parent had an opportunity to sign it? Are sufficient and
timely services being offered to the parent to address every basis of
jurisdiction?
Finding 6 - Is the parent making progress on the action items listed in their
Action Agreement or Letter of Expectation?
Finding 8 - If the case plan is reunification, Action Agreements (or Letters
of Expectation) provide a basic level of written notice to the parents about
how to accomplish reunification. The agency is not in compliance with the
case plan without it.



Adoption Tracking Sheet
The adoption tracking sheet is usually labeled as such and may look different
from county to county. Some ODHS offices use a printout of their computer
program's adoption tracking page, or will provide the CRB with some other
similar document made specifically for the review.

Information from this document can be applied to:

Finding 5 - How many steps towards finalization
of the child's permanent placement are complete?
What remains to be done? Were the steps completed
in a timely fashion? If there were delays, why?

Diligent Relative Search
Like the adoption tracking sheet, this document looks
different county to county. The agency's relative
search efforts must start immediately when the child enters foster care (even
before the child is placed) and must continue throughout the life of the case.

Information from this document can be applied to:

Finding 3 - Was a timely, diligent effort made to identify possible relative
placements for the child? Were maternal, paternal, adoptive and extended
family relatives contacted? If ODHS received responses from relatives, did
the agency follow up? Are there additional relatives the parents or child
want to be contacted that ODHS has not contacted? Was an additional
service like Family Find utilized to dig deeper for relatives?
Finding 7 - The same questions as above for Finding 2 are relevant in
Finding 7, as related to identifying relatives who may serve as permanent
placement resources if needed. Relative search efforts are crucial to
concurrent planning. For instance: If a diligent relative search was not
started timely or was not conducted at all, and the child is placed with a
relative who is not a permanent placement for the child, the agency may
receive a "yes" finding on Finding 2 (because the child is placed with a
relative), but a "no" on Finding 7 (because insufficient effort has been made
to develop the concurrent plan).
Finding 8 - A diligent relative search must be conducted in order for the
agency to be fully in compliance with any case plan.



Other Court Documents
You will receive a variety of court documents in each CRB packet. When you
get your first packet, take some time to familiarize yourself with the way
these court documents look in your county. Note things like where to find the
date of the hearing, the type of hearing that was held, who attended, and
what the judge found or ordered.

Some court documents you can expect to see in your packet include:

Jurisdiction and/or Disposition Judgment - Described in detail above.
Shelter Order - Shelter hearings occur within 24 hours of any child being
placed in out-of-home care. The judgement from this hearing is called a
shelter order, and authorizes the removal of the child from their home and
placement in foster care. The judgment often lists efforts made by ODHS to
prevent the need for removal of the child from the home.
Judicial Review Judgment - Review hearings can occur any time in a case.
These judgments often include more orders from the judge, and information
about the current status of the case.
Permanency Review Judgment - Permanency hearings are required at least
annually in every dependency case. The first permanency hearing in any case
is required 12 months after jurisdiction is established or 14 months after the
child is removed from the home, whichever is earlier. Such hearings are the
only proceedings at which a case's permanency plan can be changed. At
permanency hearings, the court makes determinations on findings very
similar to those that the CRB makes. The judge may also make more court
orders at that time.



Any of these court documents
may contain orders from the
judge. You can usually find
those orders on the last page
of each document. You can
also find basic information
like current attorneys for each
party, the assigned CASA, the
permanency plan and
concurrent plan, and what
court hearings are scheduled
in the future in this case.

Information from these documents can be applied to:

Finding 1 - Are the child's needs continuing to be met? Is ODHS providing
the child with all court-ordered services?
Finding 4 - Is ODHS providing the parent with all court-ordered services?
Did the court order ODHS or the AAG's office to file something by a specific
date, and did the agency do so?
Finding 8 - Is ODHS in compliance with all court orders?
ICWA determination - You can see whether or not the court has been
treating this case as an ICWA case.
All findings - These court documents can tell you what the court-ordered
permanency plan and concurrent plan are. Note that if the permanency or
concurrent plan that ODHS is working towards is different than the plan
determined by the court, the court's order controls.



CASA Reports
When available, CASA reports (reports
from a child's Court Appointed Special
Advocate) can be helpful for getting an
understanding of the child's functioning
in their foster home, at school, and in
other services. You can also read about
the top concerns and recommendations
for this child and the child's family from
someone whose only job is to get to
know the child and advocate for their
best interests. Information contained in
these reports varies, and can be
applicable to any finding.

Placement History
This somewhat difficult-to-read
document is a printout of the child's
placement history. Note that every
line is not necessarily a new
placement. Sometimes a placement's
designation or status changes, so you
must look carefully at the provider
name/number to determine whether
the child actually moved placements.

Information from this document can
be applied to:

Finding 1 - How many placements
has this child been in? What were
the reasons for the moves? Are the
agency's placement choices
helping to ensure the child's safety
and well-being?


