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Presenter
Presentation Notes
OHA has an Ombuds Team
Long-Term Care Ombuds team is outside of ODHS and includes IDD and Residential Facilities Ombuds…how are they different
UofO, US Olympics, Military Branches and many others  have an Ombuds



GAO History

1993 - Governor Roberts appoints Ombuds to assist
citizens with state services

1993 - Legislature creates the role of Children’s
Advocate (SB 1042)

1996 - the Children’s Justice Task force advocated for
moving Children’s Advocate responsibilities to GAO,
completed via interagency agreement.

2002-2004 - Customer Service and Discrimination
complaint process developed for the agency, overseen
by staff in GAO

2003 - Legislature permanently moves Children’s
Advocate to GAO (HB 2522).

2014 - Foster Children’s Bill of Rights created by SB 123,
Foster Care Ombuds hired to receive complaints.
Future-??7?
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Past legislation has suggested having a Foster Parent specific Ombuds, creating an Oregon Ombuds Office with all State Ombuds under one organization, moving the foster care ombuds to external, changing the name of the GAO….all of which have not passed


GAO Today

The GAO helps affected parties work through questions,
concerns, or complaints related to ODHS services or
departmental action. The office is functionally independent
of the programs under its review, and reports regularly to
the ODHS director and Office of the Governor on the status
of the complaints/resolutions.

 GAO has a Director, Formal complaint Coordinator/Civil
Rights Investigator, Foster Care Ombuds, and 6 ODHS
Ombuds, and a Screener
ODHS Ombuds respond to complaints and concerns for
all ODHS programs, including Child Welfare
Current GAO team members have broad and diverse
professional backgrounds, including ODHS field
experience, juvenile justice, victim’s advocacy, mental
health fields and more.
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Presentation Notes
The diverse backgrounds lend to our ability to have a neutral perspective


Activity of the Governor’s
Advocacyv Oft" ice and Ombuds

OHA-Mental Health 0.46%

Private-sector or not-for-profit crga

Investigate all ODHS jj; -. YR2027 Caces
matters on behalf of the  “rer===/=demizoeny

Governor’s Office and

ODHS Dil"eCtOI" D DHS-0regon -Il-ljgg: Plan Eligilility

1.89%

QDHS-Intellectual anl:l Dm.relnpmental Diis.

Full access to OR-Kids
and other ODHS systems uf..mm.m D} w1

Dﬁ;_qb

Open, respond, ODHS-Self Sufficiency Progr... |
investigate, track and s e
report out on all

complaints

ODHS-Aging and People with Dizabilities

Regularly meet with S
ODHS leadership,
including Directors of
programs and Human

Resources




A ‘Typical’ GAO Case

Receive
complaint,
concern or Inform
question complainant
(many sources) of findings

Make referrals /
recommendations
as needed

Reach out to
complainant, Ensure complete

seek additional case
d tation,
information / Evaluate ocumentation

. circle back to nec.
educate available parties, close case

information

Perform

research Consult supervisors, Resolutions,
program/policy recommendations,
experts reports

Important elements along the way: confidentiality of complainant,
reasons for GAO inclusion of supervisors, follow up with staff at the
conclusion of our work
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Presentation Notes
We do not share the name of our reporters unless it is necessary, and permission is granted by the reporter.  Sometimes you might guess and sometimes you might be right and other times not.  
We do not share that this complaint  came from the Governor’s Office or a grandparent.  Both are irrelevant to our goal of fairness and equality
Once we are contacted with a complaint, we will conduct research.  If we note an additional concern while reviewing the case, we will  be including this in our review.  Ex.  Grandmother not having visits and we see that the worker has not conducted a face to face with the child in 3 months.
District and Program Managers have asked that the GAO include them on critical issues when reaching out to staff and to include supervisors all other times.  
Feedback is important to us….We heard from a prior class that they never knew the outcome of the situation with the GAO.  We have really tried to address this issue internally and complete the loop with staff once the case is completed


Outcomes of GAO cases

The outcome of a GAO case varies significantly depending
on our findings- the most likely are (in no particular order)

Quarterly reporting of high-level info and trends
Recommendations to local management or program
leadership

Letter of findings to agency or program leadership
No action taken — GAO does not find the agency acted
outside requirements

Referral to more appropriate office | . .

(other agencyljurisdiction, ORCAH, & 7

Human Resources)

Sharing positive feedback:

DHS 171 comment form,

GAO ‘Thank You’ card
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Presentation Notes
We often see great work and have the ability to resolve a complaint without reaching out to staff.  When we see something like up-to-date ORKIDS narratives we want to recognize this great work!  Positive reinforcement 4:1


What GAO doesn’tdo

The GAO is focused on resolving the root cause or effects of
ODHS administrative action or inaction.

There are some limits around Ombuds generally or GAO
specifically, and we do not take part in the following:

Advocacy for / against complainants in the legal system
or giving complainants legal advice

Sharing information with individuals who are not entitled
toit

Sharing important Department information or news, such
as the results of a CPS investigation

Investigating (or re-investigating) matters more
appropriate for CPS, OTIS, law enforcement, HR

Review the same concerns more than once
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Presentation Notes
While we will not re-investigate a CPS, OTIS, LEA or HR matter, we will review these investigations and offer feedback or suggestions specifically as it applies to the role of the Children’s Advocate.


Customer Service and Privacy

Complaints or Report of
Discrimination (form: DHS 0170)

DHS NOTICE AND PRACTICE OF (DHS | et

4o Customer Service/Privacy Complaint or Report of Discrimination
m-‘sc(\m““ \ For help completing this form, you may contact any DHS office.
Please print elearly: Name of person with the complaint: | Phone/TTY number:
Email.
Mailing address: Date of birth

et ST meo
bgeﬂ ammmei

City: State: | ZIP: Last4 digits of Social Security number:

Are you filing on behalf of someone else? D Yes D No
Your name: Phone:

¢ awocA e P i Please mark the reason for your complaint (check all that apply):
:\upm Mvﬂp“‘m‘“: oo T 5 - \‘_‘ 5 wﬂ'morm B |:| You did not receive good customer service;
i e p— s marriaig gdei“ 021%‘3’31 st 2 oo ofiee ™ [[] You believe your personal information was not kept confidential;
! et e sy [ You believe you wers discriminated against because of
|:| Age D Gender D Sexual orientation” D Political beliefs™
[] Religion [ Disability ] Race, color or national origin
*Sexual orientafion is protected by the State of Oregon, but not federal laws
“*SNAP clients are protected against political belief discrimination.
Details of complaint: Who was involved? When did the incident happen? Dateftime:

WHAT IS DISCRIMINATION AT DHS?

R O

:.n;“ m(,mm‘\ e

\ab\ef“’ aate X
cEl

WHAT CAN PEOPLE WHO BELIEVE [T
THEY HAVE BEEN DNSCRIMIMATED o wn? % et Location of complaint
" & . - — - -
aﬁlsamsr DO7 e . oiF opp @ q“B T 2280 and ¥OB Y s \ Please describe your complaint (if you need more space, attach additional paper):

o e \
pet
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W
HOW DOES DHS HELP WITH H0E =i i . o = a“d . ot mm wed Wwe
COMMUNICATION? : 2 aect®l off

8
3. e bm\v\ a\ve\\e‘ﬁ
o0

o
WHAT OTHER AGENCIES HAVE a 30! e e T o What would you like DHS to do to resolve your complaint? What suggestions do you have?
THE AUTHORITY TO RECEIVE e wen ored

COMPLAINTS INVOLYING DHS?

WHAT DOES PROHIEITION AGAINST
RETALIATION MEAN?

Signature:

WHAT DOES ACCESS TO DHS £

BUILDINGS AND PROGRAMS MEANT LEIFE. artbizo otet For DHS use only
L S - Toabey P e unn Date received Received by (print name):

= o *For discrimination and privacy complaints, send to Govemor's Advocacy Office, address on pags 1

*For customer service ints, forward to the appropriate manager.

Distribution: Original - GAC; Copy - Client; Copy - Manager

Page 4 of4 DHS 0170 (7718)
) D —
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Presentation Notes
We are in the process of revising the poster and 170 form to include updated information and ensure federal compliance so these may look slightly different once completed. 

The GAO also governs the ODHS formal complaint process, which includes customer service, discrimination. This process is designed to document customer/client/consumer concerns, most commonly through the ODHS 0170 form. Privacy complaints may also made through this form, but those concerns are forwarded to the Information Security and Privacy Office (ISPO). The Civil Rights poster and ODHS 0170 should be available in the lobby of all ODHS branches.

The formal complaint process is governed by administrative rule and intends to resolve issues at the lowest level possible. If a complaint against a caseworker is resolved by their supervisor, these forms are sent to GAO for documentation. At each step, a complainant may choose to instead go to the next level supervisor up to the GAO. The GAO Formal Complaint, Civil Rights, and Discrimination investigator will seek to resolve issues along the same process as GAO from several slides before. The 170 form has 3 boxes; customer service complaints are resolved with the complainant by the manager, PM and DM moving up the chain if resolution cannot be reached with the  manager. Sometimes all three levels are involved at the same time regarding the nature of the complaint. 

If the discrimination box and protected class boxes are checked then the civil rights investigator is responsible for evaluation of those claims. Sometimes, a complainant will check every box and the issues can be intertwined. We triage and work with management to plot a course of action regarding those multilayered complaints. 
-If the complaint is specifically about individual staff (usually behavior or other egregious issue) those are sent to HR for review. 
-If a complainant expresses any concerns about discrimination, please fill out the 170 form and send in to our office  for review.



Customer Service and Privacy
Complaints or Report of
Discrimination (OARs & process)

407-005-0030 Report of Discrimination and Other
Remedies Available for Alleged Discrimination
407-005-0100 Purpose and Scope

407-005-0105 Definitions

407-005-0110 Customer Service Complaint Procedure
407-005-0115 Resolution of Customer Service Complaints
407-005-0120 Retaliation Prohibited

—
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Presentation Notes
The discrimination and customer service complaint process are outlined in administrative rule. The customer service complaint process allows for local review of concerns with timelines for each level of management, but also give complainants the option to escalate to GAO at any time. Allegations of discrimination should be sent directly to GAO for review.

https://secure.sos.state.or.us/oard/viewSingleRule.action?ruleVrsnRsn=80231
https://secure.sos.state.or.us/oard/viewSingleRule.action?ruleVrsnRsn=80232
https://secure.sos.state.or.us/oard/viewSingleRule.action?ruleVrsnRsn=80233
https://secure.sos.state.or.us/oard/viewSingleRule.action?ruleVrsnRsn=80234
https://secure.sos.state.or.us/oard/viewSingleRule.action?ruleVrsnRsn=80236
https://secure.sos.state.or.us/oard/viewSingleRule.action?ruleVrsnRsn=80237

Foster Care Ombuds and the
Foster Children’s Bill

- Drafted by OFYC with
input from 100 foster R

- SB 123 Created Foster i |
Children Bill of Rights

- Every child in foster care
gets a copy
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Presenter
Presentation Notes
The FC BOR came from the voice of our foster youth!


Senate Bill 123 (2013)

. .  Created ORS 418.200-
?héldren First 202 which mandates
or Oregon .
Speaking Up f(?k.’r‘d5 Since 1991 Certa'n R|ghts (see
attachment) and also
CASA  DHS Caseworker the creation of the Bill
Foster Care Certifier Of Rights
Ombudsman
Added “teeth” to
ILP Provider Tribes existing Rights of

f Children Policy
Attorney Foster
& Judge Parent

Law went into effect

crg  Other community January 1, 2014
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Presentation Notes
Created ORS 418.200-202 which mandates certain Rights (see attachment) and also the creation of the Bill of Rights

Did you know that ODHS has a “Rights of a Child” Policy currently? 
413-010-0180 
If you did not know that, you are not alone as many caseworkers, foster parents, and youth were not even aware that one existed…Added “teeth” to existing Rights of Children Policy to reflect the new changes and requirements
There is also an annual review of their rights with the youth. 

Created the Foster Care Ombuds- Darin Mancuso., who will be someone focused entirely on the challenges of children involved in the foster care system.


Law went into effect January 1, 2014, 

We all play a role in the process. Some of us have different guidelines, responsibilities, confidentiality requirements, duties, and philosophies…..   That is ok and a can be a great thing.

Really  about how we are all working together for the greater whole and with the youth to make sure the youth is safe and getting his/her needs met…



http://www.cffo.org/

Oregon Revised Statutes

Chapter 418 — Child Welfare Services
2013 EDITION

OREGON FOSTER CHILDREN’S BILL OF RIGHTS

° 418.200 Definitions. As used in ORS 418.200 to
418.202, “foster child” means a child who is in the legal
custody of the Department of Human Services pursuant
to the provisions of ORS chapter 418, 419B or 419C and
who is or was placed in substitute care with a foster
parent, a child-caring agency as defined in ORS 418.205
or an independent residence facility established or
certified under ORS 418.475. [2013 ¢.515 §1]

- 418.201 Legislative intent. It is the intent of the
Legislative Assembly that each foster child have certain
essential rights, including but not limited to the
following:



Presenter
Presentation Notes
Defines Foster Child…. Not just a child in foster care, but also a child who is or was in substitute care, residential, child caring  agency.

Must be in legal custody of ODHS ie: Children in the care & custody of ODHS Child Welfare so could include tribal homes with youth in ODHS custody ODHS youth in residential treatment facilities, etc.

Not a foster youth with OYA though


Oregon Revised Statutes
Chapter 418 — Child Welfare Services
2013 EDITION

- (1) To have the ability to make oral and written complaints
about care, placement or services that are unsatisfactory
or inappropriate, and to be provided with information about
a formal process for making complaints without fear of
retaliation, harassment or punishment.

(2) To be notified of, and provided with transportation to,
court hearings and reviews by local citizen review boards
pertaining to the foster child’s case when the matters to be
considered or decided upon at the hearings and reviews
are appropriate for the foster child, taking into account the
age and developmental stage of the foster child.

(3) To be provided with written contact information of
specific individuals whom the foster child may contact
regarding complaints, concerns or violations of rights, that
is updated as necessary and kept current.



Presenter
Presentation Notes
Oral and written complaints- FCO website, complaint forms. FCO email.  
Retaliation- Can not happen and has been an issue in the past.
Transportation-  this is new.  Must coordinate this with the child’s attorney, CASA and foster parents.  Telephonic, in-person, bifurcated????
The poster



OREGON FOSTER CHILDREN’S BILL OF RIGHTS

| HAVE THE RIGHT TO:

DHS 9020 -
"Younger Child" —— L oL sronTs
BoR Poster FAMLY ~ LIVE WiTh

CARES RBOUT ME
AND PROTECTS ME

EAT AND HAVE HERLTHY
FOOD AT EVERY MEAL

THINGS — TO HAVE MY
OWN THINGS (TOYS,
CLOTHES, BLANKET...)

YES, | CAN ALWAYS CONTACT MY
ATTORNEY, CASEWORKER, CASA

OR FOSTER CARE OMBUDSMAN IF
| HAVE QUESTIONS OR PROBLEMS

WHO CAN | CALL?

Ifyou wish to make a call and need an adult to help, you can ask a foster parent or
caregiver at the home, a teacher, a church member or another adult friend that you trust.

Call or email the Foster Care Ombudsman at the Youth, Empowerment and
Safety (Y.E.5) Line at 1-855-840-6036 or FCO.info@state. or.us,

This document can be provided upon request in an alternate format for individuals :

with disabilities or in a language other than English for people with limited English DHS
skills. To request this publication in another format or language, contact 503-378- 3486 SN Deparimett
or 503-378-3523 for TTY. DHS 9020 (04/2015)
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Presentation Notes
BOR is for all children 0-21……Younger Child Version can be used with those under 14

https://sharedsystems.dhsoha.state.or.us/DHSForms/Served/de9020.pdf

Oregon Revised Statutes
Chapter 418 — Child Welfare Services
2013 EDITION

(4) When a foster child is 14 years of age or older, to be provided
with written information within 60 days of the date of any
placement or any change in placement, regarding:

. (a) How to establish a bank account in the foster child’s
name as allowed under state law;

. (b) How to acquire a driver license as allowed under state
law;

. (c) How to remain in foster care after reaching 18 years of
age;

. (d) The availability of a tuition and fee waiver for a current or
former foster child under ORS 351.293;

. (e) How to obtain a copy of the foster child’s credit report, if
any,



Presenter
Presentation Notes
How Do I brochure 


Oregon Revised Statutes
Chapter 418 — Child Welfare Services
2013 EDITION

- f) How to obtain
medical, dental, vision,
mental health services
or other treatment,
including services and
treatments available
without parental
consentunder state
law and

- g) A transition toolkit,
including a
comprehensive
transition plan.
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Presentation Notes
Must be given to all foster youth14 years of age or older

How to obtain medical, dental, vision, mental health services or other treatment, including services and treatments available without parental consent under state law…” Important to keep in mind that ODHS, the youth, and the youth’s team is still working closely together to help the youth understand why it’s important to take the medication, what the side effects are, what symptoms the medication helps, etc…this does not in any way mean that it would be in the youth’s best interest to stop taking medication—just want to make sure the youth has all the information he/she needs as ODHS will not be in this youth’s life forever and it is important for the young person to understand why he/she is taking the medication, etc. 


DHS 9018 - “How

Do l...?” brochure

WHEN | LERVE FOSTER CARE, WHAT DOCUMENTS
SHOULD | HAVE?

Upon leaving foster care you may request a copy of your Birth Gertificate,
Social Security Card (or number), Heakth insurance information, medical
recons, and 2 Driver's Livense or otber farm of stale phoio 11,

HOW DO | MAKE SURE | AM INCLUDED IN PLANNING

FOR MY FUTURE?

It &5 very important that you take part in planning your futare. It i,
affer all, your life. Talk to your caseworker and your team (inclading
your foster parents) about your wishes, goals and amy concers you may
have. Being imvolved in your own tramsition planning and knowing what
your resources aned optians are helps your ideas, wanes and needs he
heard. Your team and supportive adults can assist you in reaching your
goals. When you are 14 years old or clder, you should go over the goals
on your transition plan ko known as the T3 every six months until
you leave foster care. For additional mformation, go to wwow.dl
or.us/policy/childwelfare/manual 1/i-b235.pdf

WWW.oregon. jchildren/fostercare/docs]
transitionstoolkitchecklist pdf and

wwwifosterclub.com/ transition/article/transition tooll

DID YOU KNOW THAT YOU HAVE CERTRIN RIGHTS WHILE
YOU ARE IN FOSTER CARE, AND THERE IS SOMEONE IN THE
GOVERNOR'S OFFICE TO HELP YOU IF YOU HAVE PROBLEMS?
Loak for the “Oregon Foster Children's Bill of Rights™ posted in your
foster parent’s home or residential ciity. That poster will review your
rights while in foster care.

Your caseworker will give you a copy of the bill of ights within 60 days
af your placement in fosterfsubstitute care. You and your casewarker
will review the bill of rights

Here are some other resources to contact if you have concerns about your
care or that your rights o needs are not being respected:

Youth Empowerment & Safety (V.ES.) lines |

Foster Care e W
Pages/fostercare ombudsman. aspx

FOR MORE INFORMATION AROUT YOUR
RIGHTS, CONTACT THE FOSTER CARE
OMBUDSMAN OFFICE OR THE Y.E.S. LINE:
Email: o inbi@state orim
Phone: 1-55-840-5030
Fax: 503-378-6532
Mail: 500 Summer St NE, E-17
Salern, OR 47301

)(OHS

af Human Service

Thas document can be provided upon sequest in an aliernate format
for individuals with disabilities or in 2 lnguage other than Englih for
pecple with Emited Englich skills. To request this publication in another
format or lnguage, contact 503-376-3406 or 503-378-3523 for TTY.
DS 5ons cfaone)

OREGON FOSTER CHILDREN'S
BILL OF RIGHTS

AS A CHILD OR YOUTH
IN FOSTER CARE,

HOW DO I...2

)(DHs

of Human Services

DID YOU KNOW THAT RS R YOUTH IN FOSTER CARE,
YOU HAVE CERTRIN RIGHTS?

‘We hope that whether you are about ta be placed or have been
in oster care for a while, you will find the information helpfl
‘The pomphlet gives you some how to's and necessary informat
0 help you with your transition to aduithood. You will alo find
some helpful links and resources.

Your caseworker and other members of your team can also help
Your “team” may consist of your casewarker, CASA, attorney,
foster parent, ILP Provider, or any oiher Supportive Adult you
would ke to incinde.

HOW DO | GET A BANK ACCOUNT WHILE | AM IN FOSTER CARE?
Rules can really vary so it is best 1o check with your Iocal hank or
credit union in your commumity. For example, some credit umians may
allow 2 youth (0 open a savings account at age 12 or older with or
without & parent’s or guardian’s permission; you must have acceptable
wdentificatson (see below for examples| and a minimum deposit. The
amount of deposit can vary depending on the type of account.
Your caseworker aned ather members of your leam can help you by
making sure you have at least the Bllowing documents

# Your Social Secusity card with matching name and mumber;

* Your birth certificate;

# A driver’s license, other form of Oregon identification or a lawful

permanent resident (LPR) cand

For additional information and tips on managing your money wisely,
budgsting, credit and ather financial advice:
Teens can check out: www.handsonbanking org/htdocs/en/tf
Ynnng adults can check out: www handsenhanking org/ hdocy
enly
HOW DO | GET A DRIVER'S LICENSE IF | AM UNDER 18 AND IN
FOSTER CARE?
Your cassworker and team should agree that you are ready for this big
responsitility. You will find a great todl to help you with that decision

at www.dhs state.or.us/calfsafety model/procedure manual/
ch04/chd-sectiondd.pdL

s another handy resaurce to use w ith your caseworker:
www dhs.state or. ] safety model/procedure_manuall
appendices/chd-app/4- 29 pdf
1f you are in the care and custody of DHS, you will need
permission from the agency (DHS program manager or branch
designee- usually the hranch manager] to get your driver’s
permit andor license. The folloving link has al of the requirements
for abeaining a driver's permit or driver's lcense: www.oregon. gov]
odotdmyiieen/pageslicense.aspx
In addition, here i a link to a DMV g
through the process: .

st helps walk you
procedure ices/chl-app/4-28.pdf

You can develop the safe driving skills to get 2 driver' license by taking
a driver's education course. Financial assistance may be available to help

with those costs. However, you must be covered by msurance on the car
you will be driving and DHS i not respansible for insurznce premiums.

IF | WANT TO. CAN | STAY IN FOSTER CARE AFTER TURNING 187
Tt may be possble to remain in care affer you tum age 13. Talk to your
caseworker and your team (inchuding the judge) about your options.
Your awn participation in planming for your transition and future will
help ensure your ideas and dreams are being heard and can receive
asistance and supports i reach your educational, independent living
skills and housing goals. To access services afer you leave fister care,
you will need 1o go to the local DHS Child Welfare office and request
ycluntary services.”

HOW DO | ACCESS THE TUITION AND FEE WAIVER?

The Free Application for Federal Stodent Aid (FAFSA) at www. fafsa.
eclgow is used as the application for Oregon's Foster Youth Tuition
and Fee Wanver To qualify, you must meet both foster care and higher
eclucation requirements

For the foster care eligibality requirements, you must:

# Have been in foster care under the care and custody of Oregon's
DHS Child Welfare or one of Oregon’s nine federally recognized
tribes” child welfare for at least 180 days after age 14; AND

* Not leave foster care and custody prior to your 16th birthday.

For the higher education requirements, you must:

+ Earoll at one of Oregon's public colleges or universties for

undergraduate stades,

* Qualifyfor financial aid;

* E,r/mplm 30 hours of volunteer activities (o maintain eligibility for
the waiver in year two and the following years.

Note: You need to enrall price 1 age 25, Wyon are stillin the pogram
atage 23, you can continue receiving the wasver until you have met the
equivalent of four years of undergradmte stodies (3 kg as you are making
satifactory progress

For additional information, go tn www oregon. gov/dhs/children/
fostercare/TLPY Pages/Financial- Aid aspx.

HOW DO | GET A COPY OF MY CREDIT REPORT?

Talk to your caseworker and your team. Federal Lav requires DHS

to provide credit reports to you as a youth in DHS' legal custedy
beginning at age 14 and every year after that until you are no lnger im
the legal custody of DHS. DHS is also required to help youth in foster
care identafy and resobve amy ssues on your credit report. Be sure you
‘have a copy of your Social Security card and birth certificate; the credit
bureaus require this identification to help resobve any eredit issues. For
‘more informatian about youth credit and resources, go to www.aeck

Otherf YouthandCredit| YouthandCredit.pd!

HOW DO | GET MEDICAL. DENTAL. VISION AND MENTAL HEALTH

CARE SERVICES OR OTHER TREATMENT (INCLUDING SERVICES

AND TREATMENTS AVRAILABLE WITHOUT THE CONSENT OF MY

PARENT, FOSTER PARENT OR CARSEWORKER)?

I you are in foster care, you have an Oregon Health Plan (OHP)

‘medical card, OHIP covers these services, If you are M years of age

or older, you are legally allowed o obtam some medical treatment

without your parents” or caseworker’s consent. However, it s a

good idea to talk to your casswarker andlor foster parent about amy

questions o concerns you may have. For more information, go to
Minor Rights Access and Consent to Health C:m Glnde

and ORS 109, 610—|l19 685 (Rights ol'anrﬂ &

healih.oregon govi Healthy! nnnln s/

MinorConsent2012 pdf & www.oregon.govblswipdfy

chapter 109 rights of minors.pdf

Iyou are 13 or older and aging out of Oregon siate or tribal foster care,

you are eligible o the Former Foster Care Youth Medical (FECYM)

Program that ens at age 3. For more information, go te: wisworegon.

Ji n/ fostercare/ILP/Pages/Resources.aspx (Health Care

‘memm aption.
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Presentation Notes
Credit Report…..why necessary?  Credit score damaged due to fraudulent activity on foster child’s credit.

https://sharedsystems.dhsoha.state.or.us/DHSForms/Served/de9018.pdf

Oregon Revised Statutes
Chapter 418 — Child Welfare Services
2013 EDITION

- (6) With respect to a foster child’s
rights under the federal and state
constitutions, laws, including case
law, rules and regulations:

(a) To receive a document

setting forth such rights that is age
and developmentally appropriate
within 60 days of the date of any
placement or any change in
placement,

- (b) To have a document setting
forth such rights that is age and —
developmentally appropriate posted ==~
at the residences of all foster
parents, child-caring agencies and
independent resident facilities; and



Presenter
Presentation Notes
5(a) BOR must be given within 60 days of entry into placement or any change of placement- 
5(b)  BOR poster must be posted at the residence of all foster parents, and facilities.  Agreed upon location-

2016 Federal Law states that all foster youth 14 and older must have and sign-off on receiving the BOR.  

Tip- Provide a copy to the youth and place a copy in ORKIDS File Cabinet



Oregon Revised Statutes
Chapter 418 — Child Welfare Services
2013 EDITION

- (c) To have an annual review of such rights that is age and
developmentally appropriate while the foster child is in
substitute care.

° (6) To be provided with current and updated contact
information for adults who are responsible for the care of the
foster child and who are involved in the foster child’s case,
including but not limited to caseworkers, caseworker
supervisors, attorneys, foster youth advocates and supporters,
court appointed special advocates, local citizen review boards
and employees of the Department of Human Services that
provide certification of foster parents, child-caring agencies
and independent resident facilities.

° (7) To have a hotline phone number that is available to the
foster child at all times for the purposes of enabling the foster
child to make complaints and assert grievances regarding the
foster child’s care, safety or well-being. [2013 ¢.515 §2]



Presenter
Presentation Notes
Note: In addition to the annual review of these rights, caseworkers can also review these rights with the youth during their transition planning meetings, preparing for permanency hearings, or a CRB or even during their monthly face to face contact as part of good case practice…

5(c) Rights must be reviewed by caseworker annually and in a way the child can understand it.

6- Contact information provided to youth

7- Poster- but also a phone number that is available at all times to the youth-   This is the number on the poster

Not called a hotline but called the YES line….not 24/7 hotline




DHS 9015 -
Important Contact

Information Sheet

OREGON FOSTER CHILDREN'S BILL OF RIGHTS

IMPORTANT CONTACT INFORMATION

(:hl.l.d :S or '}Dultl‘s AT,

(.:BSI.‘ HTJthE‘FI'(JR-Ki[IS I'I'I]I.'I.'Ihﬂ]'.

Caseworker Email

Su]rr\'i_iur Email

Certifier Email

Certiliers supervisor Email

Branch manager Email

After-hours phone number in case of an emergency loptional}

Astorney

Pheomefemail

* Court Appointed Special Advocate [CASA)

Phone femail

¥ Independent Living Program (TLP) provider

Phone email

Local Citizen Review Board (CRE] Coordinator

Y.E.S. (Youth, Empowerment & Safety) line

Phoneemail

1-855-840-6036
FCO.Info@state.or.us

I'DSI[‘I' (;i{fl‘ ()ﬂlh'l][ISITIH[I

IJ[IJ[IEI'[‘ITI i{ll

IF IN A FOSTER CARE AGENCY OR RESIDENTIAL PROGRAM

Licensi ng st afl

|]hnm:;[‘m ail

IF AN ICWA CASE

Tribal affiliation Tribal worker

Phnm:,'rm d.|.|.

OTHER SUPPORTIVE ADULTS AND ADVOCATES

Phone femail

Phone/emall

Date provided to childfyouth  IDHS staff providing/explaining list to youth

Raole

WWW.OREGON.GOV/DHS/CHILDREN /FOSTERCARE/PAGES/IND _ LIVING/ILP.ARSPX )' DHS

This document can be provided upon request in an alternate format for individuals with disahbilities or in

‘Oregon Depariment

a ]a.ngu age Cll'lff ll'IH.[I L[I&I.Li]] furr ]qu)l.c \\'it]] ]imill‘[l |‘.ng|ls]1 ski]]s .I.O I'C(]LI.CS[ ll'll.i |JLL]]]5I.' H.liDT.I i.[l anos tICT ot Human Services

format or language, contact 505-378-3486 or 505-378-3523 for TTY.

DMELS 9015 {DF/3007)
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Presentation Notes
4th caseworker this year and do not know who to call

CW fills out and provides to all foster children at the time of placement and every change of placement.  This must be kept updated with ph.#’s

https://sharedsystems.dhsoha.state.or.us/DHSForms/Served/de9015.pdf

OREGON FOSTER CHILDREN'S

SIBLING BILL OF RIGHTS

[ ]
[ ]
To live in the same home as my siblings To work with caseworkers who are trained
- - if possible on the importance of sibling relationships

To see and talk to my siblings in person, To have continued sibling contact and

r 4 r ' through letters, by phone, email or in other visits encouraged whenever my siblings
o s e ' e n s clectonic . I

To help make a plan that lists how OREGON FOSTER CHILDREN'S
s o b' o B o | | f siblings and I will see and talk to ez SIBLING BILL OF RIGHTS
' ' n g ' o To be able to talk and visit with my
° h t in a natural setting with privacy :

To be told why I cannot live with,
to or see my siblings if I am not abl

To have help with transportation s To live with my brothers and sisters in
I can see and talk to my siblings foster care if possible

To live with foster parents who are | ™y To have the adults in my life help
on the importance of sihling relatio e me stay connected to my brothers

and sisters if we are living or
going to live in different families

To help make a plan about
how [ will see and talk to my
brothers and sisters

To be told why 1 cannat live with, talk to or
see my brothers and sisters if | am not able to

IF | HRVE QUESTIONS OR NEED
OR CALL THE Fnsm CARE OME To have foster parents and caseworkers who know
AND SAFETY (Y.E.S), 1-855-840 ,

how important my brothers and sisters are o me
this document in other lar o a
To be told if something changes
with my brothers and sisters

To have my attorney tell the other
adults in my life how [ want to talk
to and see my brothers and sisters

IF | HAVE QUESTIONS OR NEED HELP, | CAN ASK AN ADULT | TRUST
OR CALL THE FOSTER CRRE OMBUDSMAN AT YOUTH, EMPOWERMENT
AND SAFETY (Y.E.S), 1-855~840~6036 OR FCO.INFO@STATE.OR.US.

lormat you prefer.
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Presentation Notes
Sibling Visitation Plan if not placed together created with the siblings


Oregon Foster Youth Connection did not stop with BOR…..Sibling Bill of Rights, Savings Accounts, Extra-curricular activities

https://www.oregon.gov/DHS/ABOUTDHS/Documents/CF-0262-Posters.pdf

Be It Enacted by the People of the State of Oregon:

FOSTER PARENT BILL OF RIGHTS

A FOSTER PARENT HAS THE RIGHT TO:

1. Be treated with dignity, respect and trust as a member of a team,
c | 1 0 1 gA nchiding respect for the family valies and routines of the foster parent
- . -
2. Be included as a valued member of a team that provides
care and planning for a foster child placed in the home of

B 4 the foster parent.
os e r a re n ' 3. Receive support services, as resources permit, from the

Department of Human Services that are designed to asast in
[ ] the care of the foster chald placed in the home of the foster parent.
Of R ' g hts 4. Be informed of any condition that relates solely to a foster child placed in the home
of the foster parent that may jeopardize the health or safety of the foster parent

or other members of the home or alter the manner in which foster care should be
provided to the foster child. The information shall mchide complete access to written

. reports, psychological evaliations and diagnoses that relate solely to a foster child placed
Pa rt Of O RS s l n ce 2006 in the home of the foster parent provided that confidential information given to a foster
parent must be kept confidential by the foster parent, sxcept as necessary to promote or

(O RS 41 8 648) to protect the health and welfare of the foster child and the communiry.
L]

5. Have input into a permanency plan for a foster child placed in the home

GAO added as contact in 2016 ofthe foste paren:

6. Receive assistance from the department i dealing with familby loss and separation
when the foster child leaves the home of the foster parent.

7. Be informed of all policies and procedures of the department that relate
to the role of the foster parent.

8. Be informed of how to receive services and to have access to department personnel
or service providers 24 hours a day, seven days a week.

9. Initiate an inactive referral status for a reasonahble period of time, not to exceed 12
months, to allow a foster parent relief from caring for foster children.

10. Not be discriminated against on the basis of race, color, religion, sex, pender identity,
- * - ¥ L -} ’
gender expression, sexual orientation, national ongin, age or disababity.

11. Be notified of the foster parent’s right to imited participation in proceedings in the
P g P P P 5
Juvenile court and provided with an explanation of that nght.

I CAN CONTACT THE GOVERNORS ADVOCACY OFFICE AT 800-442-5238
OR EMAIL DHS.INFO@STATE.OR.US TD DISCUSS MY CONCERNS.

] This document can be provided upon request in an aliermate format for
DH S inda idimls with disabilities or in 2 language other than English for people
Oregeriisparrrant with limited English skills. To requess this publication in another format

\ et Hhumes Sarden - . ; N [
ar language, contact 13- 978- 4486 or 503-378-3523 for TTY.

ORS #1641 — Enacted on Jamuary 1, 2006 CF 1mzd [Rew mzmo
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In statute

GAO contact info added in 2016

https://sharedsystems.dhsoha.state.or.us/DHSForms/Served/ce1019a.pdf

Oregon Revised Statutes
Chapter 418 — Child Welfare Services
2013 EDITION

418.202 Oregon Foster Children’s Bill of Rights; rules.

- (1) The Department of Human Services shall adopt
rules establishing the Oregon Foster Children’s Bill of
Rights, specifying the rights of foster children
consistent with the provisions of ORS 418.201.

« (2) The department shall periodically review the
rules establishing the Oregon Foster Children’s Bill of
Rights to ensure that the bill of rights complies with the
principles and requirements set forth in ORS 418.201.
The department shall promote the participation of
current and former foster children in the development
of the rules constituting the Oregon Foster Children’s
Bill of Rights and the development of state foster care
and child welfare policy. [2013 ¢.515 §3]
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Presentation Notes
Ensure and outline differences between:

OAR (0181-005) Admin Rules
ORS (418.201)
Poster

1- Rules are adopted- 413-010-0180

2-BOR This is version #3, there will be updates in the future…restraints?


FOSTER CARE
OMBUDS REPORT
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2021 report is posted

https://www.oregon.gov/dhs/ABOUTDHS/Documents/FCO-FY21-report.pdf

“I understand that the adults in my
life make rules and set limits to
protect me and help me make good
decisions. When | need to, | can
contact my attorney or CASA

advocate to help me and talk to them
privately. If | ever need to do so,
| can contact the Foster Care
Ombuds at Youth, Empowerment and

Safety (Y.E.S.) 1-855-840-6036 and
talk to them about my problem.”



Presenter
Presentation Notes
Bottom blue bod on poster….This is IMPORTANT!


Contact Information

Governor’s Advocacy Office GAO.info@odhs.oregon.gov
Toll free: 1-800-442-5238 GAO.CR@odhs.oregon.gov
(503) 945-6904

Foster Care Ombuds FCO.info@odhs.oregon.qgov
Y.E.S. Foster Care Hotline 1-855-840-6036

Mo: maurice.glenn@odhs.oregon.qov
Darin: DARIN.MANCUSO@odhs.oregon.qov

OWL site:
https://[dhsoha.sharepoint.com/teams/Hub-ODHS-GAO
Public-facing website:
https:/Iwww.oregon.gov/dhs/aboutdhs/pages/gao.aspx



mailto:maurice.glenn@odhsoha.state.or.us
mailto:DARIN.MANCUSO@odhs.oregon.gov
https://dhsoha.sharepoint.com/teams/Hub-ODHS-GAO
https://www.oregon.gov/dhs/aboutdhs/pages/gao.aspx
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