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Minimum Requirements   |    Overview 

 

Hardware:    

● smartphone or tablet: 

• Android 

Software: 

● Webex App 

 

Recommended Equipment:    

• earbuds with built-in mic 
• charger 

 

 

Network Bandwidth 

The amount of network bandwidth required depends on the requirements of each video device to provide the 
desired video quality. For a single device we recommend, at least, 2 Mbps (megabits per sec) for an optimal 
experience.  

 

Preferred process  

Select a quiet, comfortable space free from distractions to set up and connect to the remote hearing. Pick a place 
with an appropriate background, and dress as if you were attending court in person in case you are asked to 
appear by video. Use the green Join Event button to connect as described in the instructions bellow. 

 

 

 

 

 



 
 
Before you connect to a Webex Event from your mobile device, you must install Webex Meetings. If you already 
have the app installed on your mobile device, it will launch automatically when you tap the green Join Event 
button. Otherwise, you will be taken to the installation page.  
 
1. Write down the event number (access code) and the case sensitive event password in case you need it later. 

Tap the green Join Event button found in the confirmation email you received from the court. 
 
 

  
 
 

2. Tap Download in the top right corner to download the Webex app: 
 

 

 
 

 
 



 
3. Tap Install: 

 
 

 
 
 
 

4. Once the app has been installed tap Open: 
 
 

 
 
 
 
 
 
 



 
 
5. Tap ALLOW: 

 

 
 
 

6. Tap ACCEPT to agree to the Terms of Service and Privacy Statement. 
 

 
 

Privacy Agreement in Spanish: https://www.cisco.com/c/es_mx/about/legal/privacy-full.html 

EULA (which contains the Terms of Service) in Spanish: 
https://www.cisco.com/c/dam/en_us/about/doing_business/legal/eula/eula-spanish.pdf 

 

 

 

 
7. Enter your name and email address (the same email that you provided to the court) and tap OK: 

 
 

https://www.cisco.com/c/es_mx/about/legal/privacy-full.html
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cisco.com%2Fc%2Fdam%2Fen_us%2Fabout%2Fdoing_business%2Flegal%2Feula%2Feula-spanish.pdf&data=04%7C01%7CChantal.M.Portillo%40ojd.state.or.us%7Cb0f9d3c12b4d4c65d3a108d8e8b83020%7C6133ec89e51b4a1c8b6815e86de71f8f%7C0%7C0%7C637515225090247565%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=lOOGH9bwsLNJuTKUf1e1uxxfYaAy84IUV2G%2B2%2BDcVQw%3D&reserved=0


 
 
 
8. If this is the first time using Webex you may get some informational pop-up windows, just click NEXT or OK 

until you are asked to JOIN the event: 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

9. Tap JOIN: 
 
 

 



 
 
 
 
 
 
 

10. Tap ACCEPT to acknowledge the disclaimer that participants are prohibited from recording or distributing any 
of the proceedings: 

 

 
 
 

11. Wait patiently for your case to be called with your phone muted: 
 



 
 
 

You can find other useful resources here: www.courts.oregon.gov/remote_hearings 

http://www.courts.oregon.gov/remote_hearings/

