Webex | Install, Test, Watch, and Get Ready!

Please complete this checklist at least 2 days before your service date.

Welcome

Welcome to your Multnomah Circuit Court virtual jury service. Jury selection will take place online using a video
conferencing application called Webex Meetings. Please do not come to the courthouse unless you’re directed to do

so by a court clerk.

During your virtual jury service, you'll be able to see and hear other people, and other people will be able to see and
hear you. To prepare for your service, please complete the tasks below. Some steps require your Juror Panel Number,
which is located in your jury duty email. Thank you for serving!

Checklist

Please complete these tasks at least 2 days before your service date:

[[] Download and Install Webex (20 min)

Windows Instructions

Mac Instructions

iPad Instructions

iPhone Instructions

Android Instructions

[[] Test Webex (15 min)

Windows or Mac Instructions

iPad Instructions

iPhone or Android Instructions

[[] Watch Video: Answering the Call for Jury Duty (3 min)
[[] Watch Video: Justice for All (19 min)
[ ] Watch Video: Oregon Implicit Bias (12 min)

If you have questions or issues, please email MUL.JuryDuty@ojd.state.or.us. In your
email, please include a phone number where we can reach you.
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https://vimeo.com/386547181
https://www.youtube.com/watch?v=fGXmZRlmoak&feature=youtu.be
https://www.youtube.com/watch?v=BA-z4mS_Evg&feature=youtu.be
mailto:MUL.JuryDuty@ojd.state.or.us?subject=Jury%20Duty%20Question

Download and Install Webex on Windows

Follow the steps below to download and install Webex on your Windows computer. These steps will work in any

modern web browser, such as Chrome, Edge, or Firefox. The screenshots below show Chrome.

Step1l Inyour web browser, navigate to https://oregonjudicial.webex.com. You’ll be taken to the Webex
Downloads page.
Step2 Onthe Webex Downloads page, click Download.
@ Oregon Judicial Department We! X
&« C Y @ oregonjudicialwebex.com/webappng/sites/s / iteurl=oregonjudicial A &
webex il Oregon Judicial Department @&
Join a Meeting o
Enter meeting information
o Cisco Webex Meetings desktop app
p The Webex Meetings desktop app allows you to start and join
L N e o s doato o1 sy o Wi otk
% ~
e
Step3 When the Webex installer (webexapp.msi) is finished downloading, click it. The Webex installer will open.

Tip: If the installer doesn’t appear at the bottom of your browser, it can be found in your Downloads folder.

QU Oregon Judicia

< c 0

webex

8 webexapp.msi

gonj

ial webex.com/

T

p The Webex Meetings desktop app allows you to start and join
meetings quickly and easily. You can schedule, start, and join
N meetings from your desktop or directly fram Microsoft Outiook
= ~
3| g 3
Show all X

~oregonjudicial

il Oregon Judicial Department @&

Join a Meeting ©

Enter meeting information

Cisco Webex Meetings desktop app
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Step4 Inthe Webex Installer, click Next.

jig Cisco Webex Meetings - InstallShield Wizard

Welcome to the InstallShield Wizard for Cisco
Webex Meetings

The Installshield(R) Wizard will install Cisco Webex Meetings on
your computer. To continue, dick Next.

WARNING: This program is prote by copyright law and
international treaties.

Step 5 Select | accept, then click Next.

‘E Cisco Webex Meet ield *
License Agreement
Wi
FPlease read the following license agreement carefully, cisco
CISCO WEBEX LLC LICENSE AGREEMENT (AS APPLICABELE TO THE ~

PARTICULAR DOWNLOAD)

MMPORTANT NOTICE.PLEASE READ PRIOR. TO USING THIS SOFTWARE: This
license ("La A ")isalegal between you (gither an individual
i vare you may be

"eb-ex LLC ("Webex") for the use of Wei

and install to use certain Webex services (o sare, together with
entation if made available to you, the "Softw. By clicking on the
g the "Taccept” language, by installing the Softwar: v otherwise using the
. FYOUDONOT

TERMS OF THIS LICENSE AGREEMENT, C ON THE BUTTON «

(@)1 accept the terms in the license agreement
(01 do not accept the terms in the license agreement

InstallShield

Step 6 Click Install.
Tip: If a security warning appears, click OK or enter your credentials to allow the install.

etings - InstallShield

Ready to Install the Program

Wi
cisco

The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your instalation settings, dick Back. Click Cancel to
exit the wizard.

InstallShield
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Step7 Wait for Webex to install.

ex Meetings - InstallShield Wizard

Installing Cisco Webex Meetings

The program features you selected are being installed.,

Please wait while the InstallShield Wizard installs Cisco Webex Meetings. This may
take several minutes.

Status;

InstallShield

Step 8 When the install is finished, click Finish. The installer will close, and Webex will automatically open.
Tip: If Webex doesn’t open, it can be opened from the Start menu, under Cisco Webex Meetings.
InstallShield Wizard Completed

The InstallShield Wizard has successfully installed Cisco Webex
Meetings. Click Finish to exit the wizard,

Step 9 In Webex, click Use as guest.

@ Cisco Webex Meetings B - x

o

Sign in to Webex Meetings

Email address

Use as guest
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address.

Step 10 In the Your name field, enter your Juror Panel Number. In the Your email address field, enter your email

P—

P

Your email address

S

S—

-

Step 11 Click Continue as guest. A Webex window will appear.
Step 12 Once you see the Webex window, you’ve successfully installed Webex. If you need to change your Juror

Panel Number or email address, click the pencil icon, modify the desired field, then press Enter on your

keyboard.

T Cisco Webex Meetings

Juror 308

JoeTest@mail.com

Sign In

Join a Meeting ©

Enter meeting information

Upcoming Meetings a
_// ) _\\\
( \
N/
. s

Sign in to Microsoft Outlook to view all of
your meetings.

5 Connect to a device

V Excellent job!

Please return to the Checklist, then proceed to the next task.
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Download and Install Webex on Mac
Follow the steps below to download and install Webex on your Mac. These steps will work in any modern web

browser, such as Chrome, Safari, Edge, or Firefox. The screenshots below show Safari.

Step 1

Step 2

Step 3

In your web browser, navigate to https://oregonjudicial.webex.com. You’ll be taken to the Webex

Downloads page.
On the Webex Downloads page, click Download.

Tip: If a security warning appears, click Allow or Continue to allow the download.

eese M < 0 [ web siteurl=ore

Join a Meeting o

Enter meeting information

L}J Cisco Webex Meetings desktop app
U The Webex Meetings desktop app allows you to start and join
meetings quickly and easily. You can schedule, start, and join
\/\ meetings from your desktop or directly from Microsoft Outiook.

aelg =D ¢

webex & Oregon Judicial Department &

h + D

English W Signin v

When the Webex installer (Cisco_Webex_Meetings.pkg) is finished downloading, double click it. The Webex

installer will open.

Tip: If the installer doesn’t appear in your browser, it can be found in your Downloads folder.

ese M < L)) 8 bex. |=orec

webex B Oregon Judicial Department

Join a Meeting o

Enter meeting information

Cisco Webex Meetings desktop app

The Webex Meetings desktop app allows you to start and join
meetings quickly and easily. You can schedule, start, and join
meetings from your desktop or directly from Microsoft Outlook.

L@@@

g

. Cisco_Webex_Meetings.pkg

© 0+ 0

Downloads Clear
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Step4 Inthe Webex Installer, click Continue.

& Install Cisco Webex Meetings a

Welcome to the Cisco Webex Meetings Installer

@ Introduction You will be guided through the steps necessary to install this

software.
Read Me

By installing this application, you are ing the Terms of Service
and Privacy Statement and are consenting to receive

updates, and upgrades for Cisco Webex services.
Cisco Webex may collect meeting usage data and personal
information, such as your email address, from your computer or
device for the operation of the Webex service.

ion Select

dion Type:

o Back Continue

Step5 Click Continue.

[ X & Install Cisco Webex Meetings a

Important Information

Cisco Webex Meetings for Mac OS X

@ Introduction This and late ing news about Cisco
Webex Meetings for Mac OS. Please read this document before using
® Read Me this software.
Destination Select

Contents

0 About Cisco Webex Meetings

o System Requirements

o Installing Cisco Webex Meetings

o Uninstalling Cisco Webex Meetings
o Cisco Webex Meetings Components
0 Using Cisco Webex Meetings

ion Type:

o How to Contact Cisco Webex

About Cisco Webex Meetings

Cisco Webex ings is a Web ing ication that wol
Webex services to provide support for real-time meetings, incl
sharing of licati Web or among Ma

Windows, and Solaris users. Cisco Webex Meetings starts autol
when you start or join a Webex meeting from a Web site that suj
Webex.

Print... Save... Go Back Continue

Step 6 If a Select a Destination step appears, click Continue. If you don’t see Select a Destination, proceed to the
next step.

[ N & Install Cisco Webex Meetings a

Select a Destination

@ Introduction How do you want to install this software?
© Read Me

® Destination Select 3
! Install for all users of this computer

Installing this software requires 1 GB of space.

You have chosen to install this software for all users of
this computer.

Go Back Continue
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Step7 Click Install.
Tip: If a security warning appears, click Install Software or enter your credentials to allow the install.

[ X & Install Cisco Webex Meetings a

dard Install on “Maci h HD"

@ Introduction This will take 1 GB of space on your computer.

© Read Me Click Install to perform a standard installation of this software
for all users of this computer. All users of this computer will be
able to use this software.

@ Destination Select

Change Install Locat

Go Back Install

Step 8 Wait for Webex to install.

[ ] & Install Cisco Webex Meetings a8
Installing Cisco Webex Meetings
@ Introduction

@ Read Me
@ Destination Select

Writing files...

Install time remaining: About a minute

Go Back Continue

Step9 When the install is finished, click Close.

& Install Cisco Webex Meetings fa}

The i lation was lly.

@ Introduction

@ Read Me
@ Destination Select

The installation was successful.

The software was installed.

Go Back Close
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Step 10 Click Move to Trash to remove the Webex installer file. Webex will automatically open.
Tip: If Webex doesn’t open, it can be found in your Applications folder as Cisco Webex Meetings.

& Install Cisco Webex Meetings a

@ Introduction
“ Read Me
@ Destination Select

Do you want to move the “Cisco
Webex Meetings” Installer to the
Trash?

To keep this package in its current
location, click Keep.

Move to Trash

Keep

Step 11 In Webex, click Use as guest.

[ X Cisco Webex Meetings

W

Sign in to Webex Meetings

Next

Step 12 In the Your name field, enter your Juror Panel Number. In the Your email address field, enter your email
address.

[ X Cisco Webex Meetings

W

Welcome to Webex Meetings

Continue as guest

SignIn
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Step 13 Click Continue as guest. A Webex window will appear.
Step 14 Once you see the Webex window, you’ve successfully installed Webex. If you need to change your Juror

Panel Number or email address, click the pencil icon, modify the desired field, then press Enter on your
keyboard.

o @ Cisco Webex Meetings

Juror 308

JoeTest@mail.com

Join a Meeting ©

Enter the meeting information

Sign in to Microsoft Outlook to view all of your
meetings.

Import Outlook Meetings

3J Connect to a device

V Fantastic job!
Please return to the Checklist, then proceed to the next task.
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Download and Install Webex on iPad

Follow the steps below to download and install Webex on your iPad.

Step 1
Step 2

Step 3

Open the App Store.

In the App Store, tap Search, then tap the search bar.

2:a5PM Wed Feb 17

Search

Discover
VI games
art games

vintage camera

Suggested

o ¥

Agfr.lf Agario
@ Airplane Chefs
g'a Meteors Attack!
Tt

O & o S u

beat maker
word games

games for kids

Subway Surfers

Egg, Inc.

slither.io

&

= 100% .

®

1

Type Webex, then tap search.

2:47PM Wed Feb 17

Q. Webex

webex

fo)

% webex meetings
< webex for ipad

1 webex teams

0

& Wwebexercises inc in Developers.

o)

1 cisco webex meetings

4 cisco webex

e @

1

= 100% -

Cancel

2

p

I

Tap GET beside Cisco Webex Meetings. Webex will begin downloading.
Tip: If you’re prompted for your Apple ID and password, enter your credentials to allow the download.

Step 4

2:47PM Wed Feb 17 = 100% mm
Filters v Q Webex (<] Cancel
Cisco Webex Meetings G Cisco Webex
Video Conferencing Business
LIRS 228 e e dr 7
oo -
®
(=] (=]
4l al
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Step5 When Webex is finished downloading, tap OPEN.

2:47PM Wed Feb 17 = 100% -

Filters v . Webex [ ] Cancel

Cisco Webex Meetings C Cisco Webex
3 * ko

u[i

Step 6 In Webex, if a Terms of Service message appears, click | Accept. If you don’t see a Terms of Service message,

proceed to the next step.
Tip: If a warning appears asking to access the microphone or camera, allow the access.

10:07 AM  FriFeb 19 -l T ET%
&
®
Cisco Webex Meetings
S ¥
Do Not Accept
ﬂ | Accept
bttt \wobex
Step7 Tap the gear icon, then tap the pencil icon.

267 P Wed Fohd?
=
oF

Settings Done
Enter Your Infarmation 4 W
General )
Webex Meetings
Audio & Video
Join meetings
anywhere, any time.
Help
About

cisco

Page 12 of 27 | Webex | Install, Test, Watch, and Get Ready!



5N
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Step 8 Inthe Your name field, enter your Juror Panel Number. In the Email address field, enter your email address.
Tap Done.
e

< Guest Profile

YOUR NAME
EMAIL ADDRESS u u

S e
q w e r t y u i ) p‘@
__G_z x ¢ v b~ n m_.' 70

~

2123 0 2123

Step9 Tap Done. You've successfully downloaded and installed Webex.

2:59 PM Wed Feb 17 = 98% ..
&
Setings Dh
Juror 308 a
000
General
S ©

Audio & Video

’in meetings with Siri voice

Help commands.

About

cisco

V Wonderful job!
Please return to the Checklist, then proceed to the next task.
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Download and Install Webex on iPhone

Follow the steps below to download and install Webex on your iPhone.

Step1l Open the App Store.

Step 2 Inthe App Store, tap Search, then tap the

search bar.

9:45

add ry ) to video
Susfzmi

Smash Hit

al F -

Step3 Type Webex, then tap search.

i) welgm in Watch App
. webll calling
Q v Hm

@ cisco webex
Q. cisco webex teams

7 cisco webex meetings

123 space

QWERT Y U
A'S DF G H J

& Z X C V BN

@ Cancel

al T -

Y
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Step 4

Step 5

Tap GET beside Cisco Webex Meetings.
Webex will begin downloading.

Tip: If you’re prompted for your Apple ID
and password, enter your credentials to
allow the download.

9:46 ol .

Q, Webex © Cancel

o Microsoft Teams
& Hub for teamwork
* %k ek

O

When the download is finished, tap OPEN.

9:46 -

Q. Webex @ Cancel

o Microsoft Teams
i‘ Hub for teamwork
ok ke kok

@

isco Webex Meetings
Video Conferencing OPEN
B Kokkokir




Step 6 In Webex, if a Terms of Service message
appears, click I Accept. If you don’t see a
Terms of Service message, proceed to the

next step.
9:48 al T .
bels
Y

Cisco Webex Meetings
| have reviewed and accept the Terms
of Service and Privacy Statement.

Review Terms of Service
Review Privacy Statement
1 Do Not Accept

| Accept

Join Meeting

Step7 Tap the gearicon.
9:48
{Q}F
eoee
(+)

Step 8 Tap the pencil icon.

Settings Done

al F .

Sy

Enter Your Information

General

Audio & Video
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Step 9 Inthe Your name field, enter your Juror

Panel Number. In the Email address field,
enter your email address. Tap Done.

4 Guest Profile

YOUR NAME |
EMAIL ADDRESS

123 space

¢

Step 10 Tap Done. You've successfully downloaded
and installed Webex.

Settings Done

Juror 308

General
Audio & Video

Help

About

Awesome job!
V Please return to the Checklist,
then proceed to the next task.




Download and Install Webex on Android

Follow the steps below to download and install Webex on your Android device.

Step 1
Step 2

Step 3

Step 4

Step 5
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Open the Google Play Store.

In the Google Play Store, search for
Webex.

Tap Install beside Cisco Webex Meetings.
A Terms of Service message will appear.

&« webex Q 9

Cisco Webex Meetings
Cisco Systems, Inc. Install
(24

41% / 1
1M reviews ownloads Everyone ©

Tap ACCEPT in the Terms of Service
message. Webex will begin downloading.

Cisco Webex Meetings

| have reviewed and agree to the Terms
of Service and Privacy Statement.

# ACCEPT

When Webex is finished downloading, tap
Open.

&«

Cisco Webex
s Meetings

Cisco Systems, Inc.

Step 6

If you see the following warnings, tap

ALLOW. If you don’t see the warnings,

proceed to the next step.

0 Allow Webex Meet to
record audio?

1of 5# ALLOW

Allow Webhex Meet
to make and manage
phone calls?

20f 5 # ALLOW

Allow Webex Meet
to take pictures and
record video?

30f5 # ALLOW

@ Allow Webex Meet to
access your contacts?

Aof 5 *ALLOW

Allow Webex Meet to
access this device's

location?

50f 5 * ALLOW




Step 7

Step 8

Tap the ellipsis, then tap Settings.

SIS
See all of your upcoming Webex meetings

and easily schedule one on the go.

JOIN MEETING SIGN IN

Don't have an account? Sign up.

NN
clsco Webex

Tap the pencil icon.

{  Settings
Enter your information Y

General
Audio & video
Help

About
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| ( |
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Ly sy

RV%,—,—.—.‘U/V,
In the Your name field, enter your Ju\l-:&l
Panel Number. In the Email address field,
enter your email address. Tap Done.

{  Guest Profile Done

Your name |
Email address |

Step 10 Tap the back arrow. You’ve successfully

downloaded and installed Webex.

{  Settings
r your information Y

General
Audio & video
Help

About

Outstanding job!
Please return to the Checklist,
then proceed to the next task.




Test Webex on Windows or Mac

Follow the steps below to verify that Webex is working properly on your Windows or Mac computer.

Step1 Inyour web browser, navigate to https://www.webex.com/test-meeting.html. You'll be taken to the Webex

Test page.
Step2 Onthe Webex Test page, in the Name field, enter your Juror Panel Number. In the Email address field, enter
your email address. Click Join. The meeting will automatically open in Webex.
Tip: If a warning appears asking to open the meeting in Webex, allow the meeting to open in Webex.
Tip: If a warning appears asking to access the microphone or camera, allow the access.

Webex Solutions v Plans & Pricing ~ Webex Devices & Rooms v Resources w Leam Join ameeting Download  Signin v

Try out a real
\\Webex online meeting.

Test a video meeting on your device.

Name

(__gmat aoaress ﬁ 2
3 — aEr—

Step 3 If a New preview before... window appears, click Got it. If this window doesn’t appear, proceed to the next

step.

New preview
before you join

Now you can set up your audio
and video before you join the
meeting.

Choose your audio option
before join.
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Step 4

Step 5

In Webex, ensure Use computer audio is selected.

(O Cisco Webex Mestings @l -

Joe 2 Join Meeting Test
11:40 AM - 11:50 AM

My preview # Change background

Q Audio: Use computer audio ~ ( {é} Test speaker and microphone )

G Mute ~ Stop video  ~ Join Meeting

Click Test speaker and microphone. The Speaker and Microphone window will appear.

43 Audio: Use computer audio - ( 48 Test speaker and microphone )

€ Mute -~ [ Stopvideo v Join Meeting
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Step 6 In the Speaker and Microphone window, under Speaker, click Test. Ensure you can hear the music.
Tip: If you can’t hear the music, raise the Output volume, select a different speaker, and/or ensure your
computer’s audio isn’t muted.

Speaker and Microphone

Speaker
Use System Setting (P2418HZm) v
Qutput level

Qutput volume

Microphone

Use System Setting (P2418HZm) v

Input level 1

Input volume

Automatically adjust volume
Remove background noise
Sync mute button status on microphone device

Music mode @

Step7 Under Microphone, click Test. Say “Hi, I'm ready for court,” then wait for the recording to stop.

Speaker and Microphone

Speaker

Use System Setting (P2418HZm) ~

Qutput level

Qutput volume

Microphone

Use System Setting (P2418HZm) v Test

Input level 1

Input volume

Automatically adjust volume
Remove background noise
Sync mute button status on microphone device

Music mode @

Step 8 When the recording stops, your message will automatically play. Ensure you can hear your message.
Tip: If you can’t hear your message, raise the Input volume and/or select a different microphone.
Step9 Click the X to close the Speaker and Microphone window.

Speaker and Microphone

Speaker

Use System Setting (|

Qutput level
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Step 10 In Webex, ensure your microphone is unmuted and your video is started.

{Q Cisco Webex Meetings

Joe 7

Join Meeting Test

11:40 AM - 11:50 AM

My preview #

Audio: puter audio - 8} Test speaker and microphone
@
@ Mute ~ [ Stopvideo v Join Meeting

Change background

Step 11 Under My preview, ensure you can see yourself in the video window.

Step 12 Click Join Meeting. Webex will add you to the Test Meeting.

4% Audio: Use computer audio ~

& Test speaker and microphone
@ Mute -~ (X Stopvideo v Join Meeting

Step 13 In the Test Meeting, click the circular Leave Meeting button.

Q) Cisco Webex Meetings D MeetingInfo  Hide Menu Bar ~

File Edit Share View Audio & Video Participant Meeting Help

@ Mute ~

v Participants (1)
Q search

JQO

( Stopvideo ~ (1) Share

Connected » =

&, Partidpants  (0) Chat -+
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Step 14 In the confirmation window, click Leave Meeting. The meeting will close.
Tip: If a web browser window opens asking you to sign up for Webex, close the browser window.

() Cisco Webex Meetings (@ Meeting Info Hide Menu Bar ~ Connected » o
File Edit Share View Audio & Video Participant Meeting Help
°  Participants (1) x
Q Search =
JOO W
x
Leave Meeting
Do you want to leave the meeting?
Leave Meeting Cancel
Q@ Mute ~ [XStopvideo - (7 Share ‘ £ Partidpants {0 Chat

Step 15 In the small Webex window, click the X to exit Webex. You've successfully tested Webex.

Joe Test

Sign In

Join a Meeting ©

Enter meeting information

Upcoming Meetings a

Thursday, February 18, 2021

5 Connect to a device

V Marvelous job!
Please return to the Checklist, then proceed to the next task.
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Test Webex on iPad

Follow the steps below to verify that Webex is working properly on your iPad.

Step1 InyouriPad’s web browser, navigate to https://www.webex.com/test-meeting.html. You'll be taken to the

Webex Test page.

Step2 Onthe Webex Test page, in the Name field, enter your Juror Panel Number. In the Email address field, enter
your email address. Tap Join. The meeting will automatically open in Webex.
Tip: If a warning appears asking to open the meeting in Webex, allow the meeting to open in Webex.

10:13 AM FriFeb 19 | T 58% 5

< m AA & webex.com & hh + O

\Wabex  Solutions  Plans & Pricing  Webax Devices & Rooms  Resources  Leam Joinameeting Download  Sign in v (RCTE A

1 Try out a real
\Webex online meeting.

Test a video meeting on your device. : !
Name
il address ﬁ
3 —>

Step 3 If an Enter Your Information message appears, in the Display Name field, enter your Juror Panel Number. In
the Email address field, enter your email address. Tap OK. If you don’t see Enter Your Information, proceed

to the next step.
Tip: If a warning appears asking to access the microphone or camera, allow the access.

< Safari 10:13AM Fri Feb 19 ! T 58% %

Enter Your Information (
2 Cancel K
6 Hl

q w e r t y u i 0 p g
a s d f g h j k I retumn
& z X c v b n m I ! o
27123 ) 2123
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Step4 Ensure Use Internet for audio is selected.

safarl 10:14 AM_ FriFeb 19 w584

< Join Meeting Test Joe 2

A Use Internet for audio ~

4 unmute (71 Start Video Join

Step5 Ensure your microphone is unmuted and your video is started.

Q Mute X Stop Video

Step 6 Under Preview, ensure you can see yourself in the video window.
Step7 Tap Join. Webex will add you to the Test Meeting.

“5 Use Internet for audio ~

Q Mute (X Stop Video “
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Step 8 Inthe Test Meeting, tap the circular Leave Meeting button.

10:18 AM FriFeb 19 ol T 58% 4

Webex 3

Q Mute [ StopVideo  (Mshare Q@ - .

Step 9 In the confirmation popup, tap Leave Meeting. The meeting will close.

Do you want to leave the meeting?

Leave Meeting

Q Mute ([ StopVideo (M) Share = Q @ @ - .

Step 10 Go to your Home screen to exit Webex. You’ve successfully tested Webex.

V Super job!
Please return to the Checklist, then proceed to the next task.
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Test Webex on iPhone or Android

Follow the steps below to verify that Webex is working properly on your iPhone or Android device.

Step 1

Step 2
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In your device’s web browser, navigate to
https://www.webex.com/test-

meeting.html. You’ll be taken to the
Webex Test page.

On the Webex Test page, in the Name
field, enter your Juror Panel Number. In
the Email address field, enter your email
address. Tap Join. The meeting will
automatically open in Webex.

Tip: If a warning appears asking to open
the meeting in Webex, allow the meeting
to open in Webex.

Tip: If a warning appears asking to access
the microphone or camera, allow the
access.

Cisco WEDEIA ! _

out
refl Wetlex
onlife meting.
Test avi eting your device.
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Step 3

Step 4

Step 5
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Ensure Use Internet for audio is selected.

< Join Meeting Test

Joe | est &

“, Use Internet for audio ~

. -

Ensure your microphone is unmuted and
your video is started.

Under Preview, ensure you can see
yourself in the video window.


https://www.webex.com/test-meeting.html
https://www.webex.com/test-meeting.html

Step 6 Tap Join. Webex will add you to the Test

Meeting.

%4 Join Meeting Test

Preview

- W

Step 7 Inthe Test Meeting, tap the circular Leave

Meeting button.
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Step 8

Step 9
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In the confirmation popup, tap Leave
Meeting. The meeting will close.

Leave Meeting

Go to your Home screen to exit Webex.
You’ve successfully tested Webex.

Superb job!
Please return to the Checklist,
then proceed to the next task.
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