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FACILTATORS CAN FACILITATORS CANNOT 

• Provide information on how to find forms
and how to complete them.

• Provide information about court
procedures, rules, and other educational
materials.

• Refer to agencies and resources that
provide legal and other services.

• Provide document review to make sure
forms are complete.

• Provide information about how to begin a
court action.

• Recommend one procedure or type of
pleading over another.

• Offer an opinion about a possible
outcome of an action.

• Encourage or discourage litigation by
telling a customer they should or should
not sue, file a complaint, or take other
legal action.

• Advise or recommend a person take a
particular course of action in a case.

   JACKSON COUNTY CIRCUIT COURT 

RESOURCE 
CENTER 
WALK-INS WELCOME 
Monday - Friday 
8:00 AM – 4:00 PM

FACILITATION SERVICES 
Family Law 
Small Claims 
Landlord Tenant 


