
Commitment 1:  
We will collaborate with community partners to improve services and access for people 

who are underserved, vulnerable, and marginalized.  

Commitment 2:  
We will improve the court user experience by identifying and eliminating barriers to 

access to justice and ensuring safe, secure, and accessible court facilities.  

Commitment 3:  
We will earn the public’s trust and confidence through communication, transparency, 

high ethical standards, and promoting the rule of law.  

Commitment 4:  
We will provide a workplace and courthouse culture that is welcoming, supportive, and 

diverse, and where all people are treated with respect. 
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Initiatives  

Improve community outreach and engagement, by listening to the concerns of court users 

and collaborating with stakeholders, to improve court services and evidence-based 

problem-solving programs. 

Oregon Judicial Department Justice Campaign: 2024-27 

To fulfill the four commitments of the 2024-27 Justice Campaign, the Oregon Judicial Department will 

undertake nine major initiatives: 

Provide court proceedings that are accessible and conducted in a mode and manner that 

best serve the need for justice in our communities. 

Ensure that court web services are accessible and user friendly. 

Expand the availability and accessibility of court forms, including readability, translation, 

and statewide consistency.  

Improve education, training, and mentoring for all OJD staff and judges. 

Develop a multi-year plan to fund courthouse renovation or replacement that allows the 

courts in each county to provide safe, accessible, and modern facilities that accommodate 

the use of technology, and that make the justice system accessible to all members of the 

community.  

Ensure that OJD is leveraging existing and emerging technologies, including Artificial 

Intelligence, while also protecting IT resources. 

Increase jury participation and improve the jury service experience to promote equitable, 

informed, and engaged civic participation. 

Immediately implement all available strategies to provide safe court facilities and sufficient 

law enforcement staffing to prevent harm to court users, employees, and judges, in 

coordination with federal, state, and local partners. 


