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“You’ll miss the best things if you keep your eyes shut.”  --Dr. Seuss
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One study at UCLA indicated that up to 93 percent of communication effectiveness is 

determined by nonverbal cues. determined by nonverbal cues. 
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“Many a man would rather you heard his story than granted his request."—

Phillip Stanhope, Earl of ChesterfieldPhillip Stanhope, Earl of Chesterfield
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"The most basic of all human needs is the need to understand and be 

understood. The best way to understand people is to listen to them.“  — Ralph understood. The best way to understand people is to listen to them.“  — Ralph 

Nichols

13



“Many attempts to communicate are nullified by saying too much.”  --Robert 

GreenleafGreenleaf
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“I meant what I said and I said what I meant.—Dr. Seuss
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