
DRAFT MOCKUP SIMILAR TO what the OJD homepage will look like with 

improved website tools for users.  

OJD Website Tools for FASTER User Access Are In the Works!! 

A redesign of OJD’s internet homepage and some of OSCA’s intranet pages is 

in the works and will soon display a new “look and feel” with navigation 

improvements that provide faster access to OJD’s web-based tools, specific 

court information, and services. 

The Oregon eCourt Portal Phase 2 Project team has created a new webpage 

structure that organizes OJD’s online information into popular subject 

categories. Each category is 

represented by a photo image (to 

provide visual cues), a category title, 

and a list of items belonging to that 

category. 

To obtain accurate data on what 

OJD’s website users want and use 

most often, the project’s web portal 

team researched current website use 

statistics, surveyed internal and 

external OJD website users for 

feedback and ideas, then held a 

series of focus group meetings where 

website mockups were presented 

and responses to the survey were 

discussed. Over 760 suggestions for 

improvements to the OJD website 

were collected, categorized, and 

prioritized by: number of times 

mentioned; amount of effort needed 

to complete; resources needed to 

complete; and perceived return on 

investment. The suggestions were 

narrowed down to ten areas of focus 

for website improvements: 

Court Calendar 

Court Information Finder 

Fee Information 

Forms 

Internal Communication Tools   

Intranet Login (increase session 

time) 

Jury Information 

Rules & Statutes (quick links) 

Self-Help/Self-Represented Info 

Site Navigation 
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Oregon eCourt will give courts and judges the tools they need to provide just, prompt, and safe resolution of civil disputes; to improve 

public safety and the quality of life in our communities; and to improve the lives of children and families in crisis. 
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DRAFT MOCKUP above shows an example SIMILAR TO what the 
Attorney’s page (“I am an Attorney”)—a link from the OJD homepage 
will feature. The DRAFT MOCKUP below is SIMILAR TO what OJD’s 
intranet homepage could look like featuring links to role-based pages.  

The new OJD homepage will include 

sections titled: How Do I….  and  I 

Am…. . How Do I…. topics will link 

to pages with information on Finding 

forms; Fees; Making payments; 

Contacting courts; Finding a case; 

Finding an attorney; Getting a 

divorce; Filing a case; Finding an 

Interpreter; and Applying for a job 

with OJD. “I Am….” categories will 

take users directly to pages for: 

Attorneys; Jurors; Case Participants; 

and the Self Represented. 

For OJD’s intranet website, two role-

based pages will be tested first: 

pages with dedicated information 

useful to judges, and pages for 

TCAs & managers. If the test pages 

prove useful, then role-based pages 

for staff and TSSs & other 

technology staff will be offered after 

obtaining feedback on the intranet 

needs of those groups.  

T h e  i n - h o u s e  c r e a t i o n , 

implementation, and continued 

development of improvements to 

OJD’s webpages will save money, 

reduce reliance on outside sources 

for portal support, and will allow OJD 

to maintain more control over the 

current and future development of its 

website - especially in anticipation of 

the State of Oregon, Department of 

Administrative Services upcoming 

change in its e-government vendor 

(E-Government Transition Project). 

The redesign of both external and 

internal OJD webpages is scheduled 

for completion by March 2011 – look 

for continued updates on the OJD 

intranet (OJD only) under Oregon 

eCourt Projects, Portal Phase 2, 

PM’s Blog.  

http://www.oregon.gov/DAS/EISPD/EGOV/BOARD/docs/attachments/2009/egov_transitionfactsheet_1109_v8.pdf?ga=t
https://scadom01.ojd.state.or.us/Web/PortalBlog.nsf/

