Oregon eCourt

Oregon eCourt will give courts and judges the tools they need to provide just, prompt, and safe
resolution of civil disputes; to improve public safety and the quality of life in our communities;
and to improve lives of children and families in crisis.

October 2008 Program Status

Agreement Reached for Standardized Case Numbering System

The electronic content management (ECM) and eFiling will have a defined case numbering system.
Consequently, the ECM Readiness Team created a standardized case numbering system to support
statewide consistency for users, automated case numbering, and sufficient structure and definitions
to create current and future Oregon eCourt applications.

The following agreement was reached regarding case numbering which includes a standardized
format for year designation, unique case number, and case-type identifier. These three identifying
elements listed below will provide a unique identifier for each case field.

e Year Designation. The first element of the comprehensive
case number will be two digits representing the year in

which the case was filed. 0 Year

9 Designation

¢ Unique Case Number. The next seven digits will represent
the unique sequential case number that is system gener-
ated. This number will restart annually. Note: Violation
offenses filed directly with the court will be assigned a
new system case number; however, the citation number
will be available as a secondary humber.

e Case-Type Identifier. The last letter will represent the case ' A } Case-Type
type. There will be a single alpha-numeric flag that wiill Identifier
allow up to 36 case-type designations to be used state-
wide. The case-type designations are still being deter-

) i Case numbering example. This case
mined. For example: Will the letter “A” represent adop- was opened in 2009, the auto gener-

ated case number is 0000001, and “A”

tion cases or administrative cases? .
is the type of case.

Significant benefits will be derived from the implementation of a standard case numbering system
across all circuit courts in the Oregon Judicial Department. Internal and external users of the Oregon
eCourt applications will rapidly gain familiarity with the elements composing a circuit court case
number.

Note: This new uniform statewide numbering system will apply, in the first instance, only to the pilot
courts, and only for cases filed day forward from the case type “go live” date. The pilot courts will
test the concept and be able to prove or disprove its functional value in the statewide system.
Courts will not use this new numbering system until they start their ECM implementation.




Crook County court-
house is one of the
pilot courts scheduled
to begin ECM imple-
mentation beginning
in April 2009.

Oregon eCourt

Electronic Content Manageément System
Statewide Implementation

The Oregon eCourt electronic content management system (ECM) is the first
component being implemented within Oregon circuit courts. This system will
allow for creation, editing, managing, and publishing files. These electronic
files include

e Case- and financial- ¢ audio recordings e voicemails
related df)cuments « pictures « videos
e scanned images e emails

The ECM will be implemented in the pilot courts (Crook, Jackson, Jefferson,
Multhomah, and Yambhill) based on case types: small claims and FEDs, re-
maining civil, criminal, domestic relations, juvenile, and probate.

The pilot courts’ ECM implementation start date is April 2009. The statewide
rollout will occur by county for their designated implementation start date.
The tentative ECM statewide rollout is illustrated below.
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Note: The Oregon Tax Court located in Marion County, is scheduled to begin implementation in June
2014. The statewide implementation dates are conservatively set; actual implementation might be

faster depending upon lessons learned during the statewide rollout and streamlining of processes.
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Web Portal

The OJD web portal will provide a standard front door to the Oregon eCourt.
Members of the public, the State Bar, government, and businesses will be
able to electronically access court information on a 24/7 basis through the

A web portal is a

web portal. The information the user will have access to is dependent upon | Webpage providing
their user role. For example, a judge will have access to different information access to online
than the public. information and

services in a
The OJD web portal will provide web content and court information with a

common look and feel from one location on the web. All web pages acces-
sible through the portal will have a common navigation structure. This will )
make it easier for OJD customers and staff to access our information and ser- fashion.
vices. Currently we are in the process of converting and migrating the OJD
website, including trial court web pages, to a common website template.
After this is completed, the conversion and migration from the interim tem-
plate to the final portal “look and feel” will occur.

convenient, secure,
and accessible

The web portal provides a common architecture and service delivery model

for Oregon eCourt while allowing for customization at the user level. The

web portal will support customized screen

views by stakgholders (udge, Iawyer,. self- Oregon eCourt Portal Conceptual Model
represented litigants, researcher, etc.) in or-

der to provide an efficient and effective ex-

perience. The following web portal imple- Public User Portal
mentation components will begin develop-
ment in November 2008. These components QA p, :/ COJD Public Portal Services
. . . ) ourt Calendars, Maps, News,
will be developed over the next five years in NN /v/ FAQ, Juror Sves., Contact Us, OJIN
concert with the statewide rollout of the Anywhere, o et 8
. Anytime &, ™ , # 1 Online Payment Services
electronic content management system. B8 Ciiztions, Collections
See the Oregon eCourt Portal Conceptual i
Model for additional information.
. . . o User Registrati
e Implementation of registration and |e————— c &Sf\[“hi%:;g:ﬁ'g:

account management

Registered User Portal
e Development of several public ser-
vices, such as court calendars, news Role Specific

and maps , ' o s e 4 7 oA oA poalpages

(customizable)
Judge TCA Lawyer Staff Agencies  Public

¢ Inclusion of court business applica- ‘
tions, including content manage-
. -
ment, case management, and fi- . _ Service
. . OSCA Electronic Financial Case Layer
nancial management as services for Databases  Content Mgt T Mgt.
register r - . —
€9 stered users } — Integration Backbone™
) . - Agency
¢ Inclusion of electronic payment ser- @ E,\l @ EJ Partners
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Partner Agencies
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Web Portal Update Continued

The web page conversion project is underway. The graphic below shows the
current status of moving to the interim common template, the first step in the
court web page conversion effort. We expect to have all the pages into the
new template by the end of March 2009, and the full move to the portal
template completed by the end of June 2009.

Web Portal Conversion :
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Note: The counties in stripes indicate Oregon circuit courts have com-
pleted conversion and publishing of their web pages into the interim com-
mon template.

Oregon eCourt will give courts and judges the tools they need
to provide just prompt, and safe resolution of civil disputes;
to improve public safety and the quality of life in our
communities; and to improve lives of children and
families in crisis.

|
Oregon eCourt is not related to eCourt®, a registered trademark of Sustain Technologies.
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