Oregon eCourt

resolution of civil disputes; to improve public safety and the quality of life in our communities;
and to improve lives of children and families in crisis.

July 2009 Program Status

Confidential Information Workgroup Update
By Hon. Daniel R. Murphy, Circuit Court Judge

Chief Justice Paul J. De Muniz created the Law and Policy \W
Committee to review and establish policies and procedures S
required to successfully implement “Oregon eCourt,” a statewide

web-based courthouse. This committee works to address the - (,‘

confidential information issues arising in the development of :é '47 e

Oregon eCourt. -t —
- — ~

The Law and Policy Committee created the Confidential
Information Workgroup to determine what kinds of information
should be segregated or protected from general public disclosure.
The workgroup is currently addressing confidential information for
small claims and forcible entry and detainer case types. As the
Enterprise Content Management (ECM) system project moves

forward, the workgroup will tackle domestic relations, criminal, Redaction:

juvenile, and other case types. the edited, or

The workgroup has struggled with two realities. The first is, the more R VI
. . : of a document;

complex you make the redaction or segregation requirements the .

more costly and difficult they are to enforce. On the other hand, removz.ng o

e . . . obscuring

litigation is complex with competing needs and wants for parties "

. . . . . - . sensitive
and the public, making a simple segregation policy difficult to define. . .
information

The second redlity is that web-based information disclosure from a

changes the meaning of the term “public record.” Today you can document prior

walk into any courthouse, request a court file (except those to releasing it.

specifically protected by law such as adoptions or juvenile cases),
and you can read its contents. However, there are practical
limitations on how much of a record anyone can easily read at one
sitting. Copying a file is expensive, and locating the file, which may
be in use, can be difficult. In a paper based system there is no easy
or fast way to search a large file for particular information. It
requires a tedious review of each page. These physical restraints
create a practical limitation on how “public” court files really are.
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...Confidential Information

A web-based court records system alleviates these limitations.
Anyone, anywhere, at anytime can obtfain access to court
records, except those specifically protected by law. People can
search one record or a thousand records by using a provided
search engine, and can download the information using their
computer. The paper based restrictions involved in reading the
court’s “public records” all but disappear with a web-based
records system. The only limits to access of these records will be
those imposed by the Oregon Judicial Department (OJD).

In a time when privacy concerns are becoming greater and
identity theft is a major threat, it's vital that we design a system of
records storage and access which accommodates Oregon’s
open records fradition and law. At the same fime, we must
protect people from identity theft and other legitimate privacy
concerns, such as revealing the physical location of a victim of
domestic violence whose life has been threatened. The need for
disclosure and the associated problems involved with it vary from
one case type to another. Because of this, it will be necessary to
scrutinize the basic system for redaction and segregation of
sensitive information to ensure it meets both the legal and
practical needs of the law.

The workgroup is comprised of a pool of very talented people
both inside the OJD and outside (Oregon State Bar, the bench,
and other agencies) working together to address confidential
information concerns. Once working drafts are developed, we will
seek additional comments from stakeholders. We hope to have a
final version of proposed changes to the Uniform Trial Court Rules
and other legal provisions completed by early 2010. The work of
this group will provide the basic framework for how the OJD will
make court records available to the public via the web while also
protecting legitimate privacy concerns.

Hon. Daniel R. Murphy
Co-Chair, Confidential Information Workgroup
July 16, 2009

Hon. Daniel R. Murphy is the chair of the OJD Technology Transformation
Committee, and co-chair of the Law and Policy Committee and
Confidential Work Group. He has been involved in the planning for
Oregon eCourt since the original 2005 Task Force.
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Oregon eCourt Receives Certificates of Participation for
the 2009-2011 Biennium

The 2009 Legislature authorized the sale of $20.4 million in
Certificates of Participation (COPs) for Oregon eCourt for the 2009-
11 biennium. The Legislature approved the necessary expenditure
limitation to spend the first $5.3 million of those COPs and pay the
debt service on authorized Oregon eCourt COP funding to date.
In addition, the Legislature provided $3.5 million in expenditure
limitation for the remaining funds from the COPs sold this spring.

The $8.8 million dollars in funding authorized by the Legislature can
only be used for the development and implementation of the
Oregon eCourt technology systems. This covers anficipated
program expenditures through the February 2010 Supplemental
Session. The funding will allow OJD to:

e Implement Enterprise Content Management (ECM) system
for small claims and forcible entry and detainer case types
in the four pilot courts (Crook/Jefferson, Jackson,
Multnomah, and Yamhill counties)

e Contfinue the development of OJD's new web portal
environment

e Strengthen OJD's security infrastructure and practices
e Refine eFiling requirements
e Confinue the necessary project and program support to

ensure overall Program quality and accountability

In February 2010, OJD will request additional expenditure limitation
for Oregon eCourt. It's important to note that the funding
authorized for Oregon eCourt was in addition to, rather than
diverted from, funding for OJD's base operating costs.

For more information on COP funding for Oregon eCourt, review
the article, “Where Does Oregon eCourt Funding Come From2” in
the March 2009 issue of the Oregon eCourt Newsletter.
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New Addition to the Oregon eCourt Management Team

The Oregon eCourt Management Team welcomes the addition of
Roxanne De Vito as the new Oregon eCourt Program Plan
Manager. Roxanne's position addresses the legislative and quality
assurance role requirements for program management. This is a
conftract services position funded with COP proceeds.

Roxanne is a certified Project Management Professional with a
broad background in project management and portfolio
management disciplines. During the next few months she will be
working with the Oregon eCourt Program team to gather the
necessary information to improve our overall Oregon eCourt
program management.

To accomplish this, Bud Borja, Chief Information Officer, has asked
Roxanne to assess the Oregon eCourt program management
practices and make recommendations on how to improve them.
Roxanne will also be working closely with the Project
Management Office and the program management team to
capture the necessary information to develop a consolidated
program schedule and budget. This consolidated "view" of the
Oregon eCourt program will improve the Oregon Judicial
Department’s ability to monitor the project, resolve schedule
conflicts, and identify opportunities to increase coordination of
activities among the various projects and initiatives.

Roxanne's background and experience will help to strengthen the
team's overall program management practices and disciplines,
and will help ensure effective monitoring and control of Oregon
eCourt program resources.

0OJD Mission:

Provide fair and accessible justice services that protect the rights
of individuals, preserve community welfare, and inspire public confidence.




	Oregon eCourt 

	Continued ~ 

	Page #

	Oregon eCourt 

	~ Continued

	Page 3

	 	 Page 4

	Oregon eCourt

	Oregon judicial Department

	Oregon judicial Department



<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<



    /BGR <>

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>

    /GRE <>



    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)

    /HUN <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>

    /RUM <>

    /RUS <>

    /SKY <>

    /SLV <>

    /SUO <>

    /SVE <>

    /TUR <>

    /UKR <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



