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Enterprise Content Management Goes Live in Multnomah County Circuit Court

Enterprise Content Management (ECM) system for small claims and
landlord/tenant (FED) cases went live in Oregon’s largest circuit court
on schedule at 8 a.m. today. Multnomah is the second pilot trial court to
use the new ECM system, following Yamhill County. ECM for small
claims and FED cases will premier in Jackson County in December and
then Crook/Jefferson Counties in late January.

Multnomah court staff received the same number of cases (30) in the
first hour as Yamhill did the first day. Each case used the new, unified
case numbering system. Staff applied a barcode to the pleading,
entered the case into ECM and OJIN, and a new era in trial court
operations in Multnomah was born.

As Oregon eCourt continues, parties will be able to file pleadings
electronically, individuals and organizations will be able to access some
court documents over the Internet, and parties will be able to pay fees
and fines electronically. The new capabilities will make access to
Oregon’s courts easier, streamline case processing, and provide more
complete information to judges for decision-making.

Quotes

“This technology has been going on in other aspects of our lives for a
long time. People will adapt to this so quickly.”
~ Presiding Judge Jean Kerr Maurer

47 year court employee Lorena
“We will do a better job of what we are supposed to do because of Rossetto, who received the first

these tools.” ~ Judge Michael H. Marcus case for ECM processing,

accepts a bouquet of flowers
“Our motto should be, yes we can. This will become part of the fabric of from Presiding Judge Jean Kerr

how we do business.” ~ Judge Nan Waller Maurer.

Oregon eCourt Vision:

Oregon eCourt will give courts and judges the tools they need to provide just, prompt, and safe
resolution of civil disputes; to improve public safety and the quality of life in our communities; and to
improve lives of children and families in crisis.
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Lorena Rossetto, cashier for Multhomah County Circuit Court, has
worked in the courts for 47 years. She wore her lucky pearls today
in anticipation of ECM going live. Lorena said ECM will make her
work easier by having documents available for viewing online. She
won't have to go downstairs to retrieve case files to answer
questions about a document or whether correct fees were charged.

“It is a big day in history for me, | started with paper and now we are
(going) paperless.”

“Now we are into the new era, | think it is going to be a very useful
tool for everybody.”

“l think the system is going to work, we have come a long way.”

Melinda Firestone-White processes a small claims case using the new ECM system (left). Melinda reviews
the scanned documents (middle and right) as part of the quality control process.

Lynda Oyler observes Melinda completing scanning and quality control (left). Dan Kramer from ImageSoft
troubleshoots a bar code issue (middle). Public viewing terminals allow people to access case information

(right).
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