
Enterprise Content Management (ECM) system for small claims and 
landlord/tenant (FED) cases went live in Jackson County Circuit Court 
on schedule at 8 a.m. today. Jackson County is the third pilot trial court 
to use the new OnBase ECM solution. ECM is the first component of 
Oregon eCourt being rolled out to the pilot courts. ECM will premier in 
Crook and Jefferson counties at the end of this month.  

Jackson County court staff received paper filings for about 44 cases 
today.  Each case used the new, unified case numbering system.  Staff 
applied barcodes to the pleadings, entered the cases into ECM and 
OJIN, and a new era in trial court operations in Jackson County was 
born. 

In the future, new Oregon eCourt technologies will enable parties to file 
pleadings electronically; individuals and organizations will be able to 
access some court documents over the Internet; and parties will be 
able to pay fees and fines electronically. The new capabilities will make 
access to Oregon’s courts easier, streamline case processing, and 
provide more complete information to judges for decision-making. 

Quotes 

“I love technology; it is very good to be catching up with                               
the rest of the world.” 

Barbara McCollom  

“As a new person here, it’s easier to learn how to form a habit than to                                              
learn how to change one. It seems like a better way of doing things                                             

and it’s exciting to be a part of it.” 
Chelsea Syth 

“A benefit of ECM is the real estate;                                                                       
we are not going to need the same file storage space.” 

Michele Thomas  

“It’s time for the courts to go to electronic storage. Eventually, it’s going 
to cut down on our workload. I’ve seen at Multnomah County that it 

does work really well. It’s just a matter of a learning curve                             
like anything else that is new. ” 
Lynne Jones, SC/FED Clerk 
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Presiding Judge Philip Arnold is 
looking forward to the efficiencies 
Oregon eCourt will bring to his 
courtroom. He illustrated this by 
showing an example of a case, this 
one case has three files filled with 
documents (see above). ECM will 
enable him to locate and view all 
documents related to a case in the 
courtroom from the convenience of 
his computer. 

  Oregon eCourt    June 10, 2010 

Oregon eCourt Vision:  Oregon eCourt will give courts and judges the tools they need to provide just, prompt, and 
safe  resolution of  civil disputes; to improve public safety and the quality of life in our communities;  

and  to  improve lives of children and families in crisis. 



Dewayne Robinson has worked for Jackson County Circuit Court for ten 
years.  He works criminal cases, but when he heard Oregon eCourt was 
coming to Jackson County, he wanted to be a part of it.  He started out by 
scanning documents into Laserfiche and has been preparing for the 
rollout by acquainting himself with small claims and landlord-tenant 
paperwork to identify the case documents as they enter the courthouse. 

“I think that initially this isn’t going to speed up our work; I think there is 
going to be a big learning curve.” 

“I think there is going to be a lot of extra steps that people are going to 
have to learn, but with my previous experience with this ten years ago, it 

gets faster over time.” 

“Just be patient and it will work; you just have to give it time.” 

 

  Oregon eCourt June 10, 2010 

Lynne Jones, SC and FED Lead Clerk and Dewayne Robinson, Lead Scanner, processed the first small claims 
case into OnBase at around 8:30 a.m. this morning by using the processes below (left to right). 

Lynne generated the case number in OJIN, printed, and affixed the barcode to the document.  The document was then scanned into 
OnBase by Dewayne Robinson. The final image shows the electronic case document now stored in OnBase. 

Perspectives from the Lead Scanner 

Dewayne scanned the first case into 
OnBase saying, “Easy. It went smoothly!” 

Oregon eCourt Program Director Says Congratulations! 

Scott Smith, Oregon eCourt Program Director, congratulated Jim Adams, Trial 
Court Administrator, Jackson County Circuit Court on the successful launch of 
ECM in his court.  Jim attributed much of the success to Julie Traverse, 
Operations Supervisor and all the staff involved in the implementation process. 

 

First Small Claims Case Filed at Jackson County Circuit Court  
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Thoughts about ECM Going Live from Small Claims and Landlord-Tenant Staff... 

Barbara McCollom, Clerk, has worked for Jackson County Circuit 
Court for four years.   

"Piece of cake - easier than my iPhone apps!" 

“Public access to me is the biggest benefit; they should be able to 
access their own information. There are a lot of people that know how to 

use computers now, and they are the ones that will ultimately get the 
most out of it.” 

“It’s just software; like learning an app on your iPhone. If you can play a 
video game, you can do it.” 

Lynne Jones, Lead Clerk, has worked for Jackson County Circuit 
Court for twenty years.   

“I was very privileged to open the first new claim on the system. So far, 
all of our clerks have opened a claim from their queue and we’ve already 

filed our first landlord/tenant case.” 

“You’re not really prepared for something until it happens, so I’m happy 
that we are going to have support staff here; technical training, and that’s 

really important.” 

“Multnomah County has done a lot of problem-solving for us and I want 
to thank Multnomah County staff for working out a lot of the bugs for us. 
They laid out a good path for us. Hopefully, at some point we can go out 

and help train other courts.” 

Michele Thomas, Clerk, has worked for Jackson County Circuit Court 
for six 1/2 years.   

“Technology is a part of life. It’s not moving slow; it’s moving fast and we 
have to stay up on it.” 

“The biggest thing for me that I notice is that you are going to be far less 
prone to errors and that’s imperative because it affects peoples’ lives 

whether it’s small claims or a divorce.” 

“I asked Katrina (ImageSoft trainer) in class today, how long is it before 
people are comfortable with this and she said, ‘At about three months 
you will like it and be comfortable and in six months you will love it and 

won’t want to go back to the way it was.’ Okay, I can live with that.” 
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