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Jackson County Circuit Court Goes Live with Enterprise Content Management

Enterprise Content Management (ECM) system for small claims and
landlord/tenant (FED) cases went live in Jackson County Circuit Court
on schedule at 8 a.m. today. Jackson County is the third pilot trial court
to use the new OnBase ECM solution. ECM is the first component of
Oregon eCourt being rolled out to the pilot courts. ECM will premier in
Crook and Jefferson counties at the end of this month.

Jackson County court staff received paper filings for about 44 cases
today. Each case used the new, unified case numbering system. Staff
applied barcodes to the pleadings, entered the cases into ECM and
OJIN, and a new era in trial court operations in Jackson County was
born.

In the future, new Oregon eCourt technologies will enable parties to file
pleadings electronically; individuals and organizations will be able to
access some court documents over the Internet; and parties will be
able to pay fees and fines electronically. The new capabilities will make
access to Oregon’s courts easier, streamline case processing, and
provide more complete information to judges for decision-making.

Quotes

“I love technology; it is very good to be catching up with
the rest of the world.”

Barbara McCollom

“As a new person here, it’s easier to learn how to form a habit than to
learn how to change one. It seems like a better way of doing things
and it’s exciting to be a part of it.”

Chelsea Syth

“A benefit of ECM is the real estate;
we are not going to need the same file storage space.”

Michele Thomas

“It’s time for the courts to go to electronic storage. Eventually, it’s going
to cut down on our workload. I've seen at Multnomah County that it
does work really well. It’s just a matter of a learning curve
like anything else that is new. ”

Lynne Jones, SC/FED Clerk

Presiding Judge Philip Arnold is
looking forward to the efficiencies
Oregon eCourt will bring to his
courtroom. He illustrated this by
showing an example of a case, this
one case has three files filled with
documents (see above). ECM will
enable him to locate and view all
documents related to a case in the
courtroom from the convenience of
his computer.

Oregon eCourt Vision: Oregon eCourt will give courts and judges the tools they need to provide just, prompt, and
safe resolution of civil disputes; to improve public safety and the quality of life in our communities;

and to improve lives of children and families in crisis.
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Oregon eCourt Program Director Says Congratulations!

Scott Smith, Oregon eCourt Program Director, congratulated Jim Adams, Trial
Court Administrator, Jackson County Circuit Court on the successful launch of
ECM in his court. Jim attributed much of the success to Julie Traverse,
Operations Supervisor and all the staff involved in the implementation process.

First Small Claims Case Filed at Jackson County Circuit Court

Lynne Jones, SC and FED Lead Clerk and Dewayne Robinson, Lead Scanner, processed the first small claims
case into OnBase at around 8:30 a.m. this morning by using the processes below (left to right).

Lynne generated the case number in OJIN, printed, and affixed the barcode to the document. The document was then scanned into
OnBase by Dewayne Robinson. The final image shows the electronic case document now stored in OnBase.

Perspectives from the Lead Scanner

Dewayne Robinson has worked for Jackson County Circuit Court for ten
years. He works criminal cases, but when he heard Oregon eCourt was
coming to Jackson County, he wanted to be a part of it. He started out by
scanning documents into Laserfiche and has been preparing for the
rollout by acquainting himself with small claims and landlord-tenant
paperwork to identify the case documents as they enter the courthouse.

“l think that initially this isn’t going to speed up our work; | think there is
going to be a big learning curve.”

“I think there is going to be a lot of extra steps that people are going to Dewayne scanned the first case into
have to learn, but with my previous experience with this ten years ago, it OnBase saying, “Easy. It went smoothly!”
gets faster over time.”

‘Just be patient and it will work; you just have to give it time.”
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Lynne Jones, Lead Clerk, has worked for Jackson County Circuit
Court for twenty years.

“l was very privileged to open the first new claim on the system. So far,
all of our clerks have opened a claim from their queue and we’ve already
filed our first landlord/tenant case.”

“You’re not really prepared for something until it happens, so I'm happy
that we are going to have support staff here; technical training, and that’s
really important.”

“Multnomah County has done a lot of problem-solving for us and | want

to thank Multnomah County staff for working out a lot of the bugs for us.

They laid out a good path for us. Hopefully, at some point we can go out
and help train other courts.”

Barbara McCollom, Clerk, has worked for Jackson County Circuit
Court for four years.

"Piece of cake - easier than my iPhone apps!"

“Public access to me is the biggest benefit; they should be able to
access their own information. There are a lot of people that know how to
use computers now, and they are the ones that will ultimately get the
most out of it.”

“It’s just software; like learning an app on your iPhone. If you can play a
video game, you can do it.”

Michele Thomas, Clerk, has worked for Jackson County Circuit Court
for six 1/2 years.

“Technology is a part of life. It’s not moving slow; it’'s moving fast and we
have to stay up on it.”

“The biggest thing for me that I notice is that you are going to be far less
prone to errors and that’s imperative because it affects peoples’ lives
whether it's small claims or a divorce.”

“l asked Katrina (ImageSoft trainer) in class today, how long is it before

people are comfortable with this and she said, ‘At about three months

you will like it and be comfortable and in six months you will love it and
won’t want to go back to the way it was.’ Okay, | can live with that.”





<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<



    /BGR <>

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>

    /GRE <>



    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)

    /HUN <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>

    /RUM <>

    /RUS <>

    /SKY <>

    /SLV <>

    /SUO <>

    /SVE <>

    /TUR <>

    /UKR <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



