
Enterprise Content Management (ECM) system for small claims and 
landlord/tenant (FED) cases went live in Jefferson County Circuit Court 
on schedule at 8 a.m. Wednesday, June 30, 2010. Jefferson County is 
the fifth pilot trial court to use the new OnBase ECM solution. ECM is 
the first component of Oregon eCourt being rolled out to the pilot 
courts.   

Jefferson County court staff received paper filings for small claims and 
FED cases on Wednesday.  Each case used the new, unified case 
numbering system.  Staff applied barcodes to the pleadings, entered 
the cases into ECM and OJIN, and a new era in trial court operations 
started in Jefferson County. 

In the future, new Oregon eCourt technologies will enable parties to file 
pleadings electronically; individuals and organizations will be able to 
access some court documents over the Internet; and parties will be 
able to pay fees and fines electronically. The new capabilities will make 
access to Oregon’s courts easier, streamline case processing, and 
provide more complete information to judges for decision making. 

Perspectives from Presiding Judge George Neilson 
Oregon eCourt is the most profound change in court operations in the 
thirty years that Judge Neilson has been on the bench and will lead to 
courts that are far more accessible to the public.  It will allow our staff 
to do substantive work a much greater proportion of their time, because 
they will not have to do tasks like locating files which takes time.   
 

“Oregon eCourt is like opening a door, and behind that door will be a 
set of services and tools which will enhance the function of judges, 

staff, related community partners, and the public.” 
 

Presiding Judge George Neilson 
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Oregon eCourt Vision:  Oregon eCourt will give courts and judges the tools they need to provide just, prompt, and 
safe  resolution of  civil disputes; to improve public safety and the quality of life in our communities;  

and  to  improve lives of children and families in crisis. 



The ECM switch was flipped this morning and OnBase went live in 
Jefferson County Circuit Court.  A group of individuals from the ECM 
Project Team and the vendor were onsite to immediately address any 
technical issues and assist judges and staff with questions.  
 
A member of the ECM Project Team will remain onsite for a couple of 
weeks to address questions, technical issues, and provide training for 
volunteer mediators.  Also, Multnomah County Circuit Court is providing 
a staff member to help with the OnBase solution support.   
 
After this transition process is completed, ongoing support will be 
provided by their Technical Support Specialist Jay Rettig. 
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Ongoing Support 

Volunteer Mediators Play a Critical Role 
Jefferson County Circuit Court’s volunteer mediators play a critical role 
resolving 65 to 85 percent of all small claims and FED cases prior to going 
before a judge.  Volunteer mediators, Mari Wymore and Anne Bolton, believe 
the new technology will benefit both them and the public.  This technology 
reduces time by not having to hand write agreements and the public will have a 
draft copy of the agreement in hand when they leave the court .   

“I am very excited, it will make my job a lot easier.”  ~ Anne Bolton 

“The public will like it, this will save our time and their time.”  ~Mari Wymore 

 

Elaine Lewis processed the first small claims case into OnBase Wednesday morning by using the processes 
below (left to right). 

Elaine generated the case number in OJIN and printed and affixed the barcode to the document.  Then she scanned the document 
into OnBase. The final image shows the electronic case document now stored in OnBase. 

First Small Claims Case Filed at Jefferson County Circuit Court  

Jeanette Schehen, ECM Project Team 
member, is assisting Elaine Lewis in 
processing her first small claims case. 

Mari Wymore and Anne Bolton              
(left to right) 
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Thoughts from Staff about ECM Small Claims and Landlord-Tenant Going Live... 

Elaine Lewis, small claims clerk, has worked for Jefferson County 
Circuit Court for 15 years.   

“I am excited.” 

“I feel this will be so much easier for court workers and the public.  
For example, when someone asks to email a document, soon we 

will have the tools to provide these services to the public.” 

“We have so many systems, GUI OJIN, FIAS, and now ECM; when 
all the Oregon eCourt technologies are merged together it           

will be a wonderful tool.” 

Chris Knotek, FED clerk, has worked for Jefferson County Circuit 
Court for four years.   

“I was surprised that It was fun processing my first FED case!” 

“It will save us a lot of time and I can get more work done; no 
longer having to search for files.“  

“I wish they could have done all the case types at once.” 

“I love a challenge, and it is a good challenge.” 

Jay Rettig, Technical Support Specialist, has worked for Jefferson 
and Crook County Circuit Courts for six years.   

“I think the concept of Oregon eCourt is a good one for the state           
and it will make the courts more accessible to everyone.” 

“Getting to the finish line will be a lot of work, but in my opinion                   
it will be well worth it.” 

“Lessons learned is to make sure and test the ECM computer 
configurations with the end users, prior to going live, to ensure 

everything is functioning properly.” 
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