OJIN Online Frequently Asked Questions (FAQs

Questions

What is OJIN?
What is Oregon eCourt Case Information (OECI)?

How do I change my OJIN password?
Why does the OJIN Online page look different? Has OJIN changed?

Can I still use OJIN to search for data?
What courts’ data will I find in OJIN?

When I sign in to OJIN, why do I find old court information but no recently
entered court information from some courts?

How far back does the data go?

What is the cost for a subscription?

What are the requirements for running OJIN OnLine?

Who do I contact for help with OJIN OnLine?

Why won't the Login window display?

What does a "Server error: Sign on failed" error message mean?

When I try to print, why do I receive error message: "The original browser page
must be visible to get files"?

How do I print case information from OJIN?

o PCAS (command) — Print Entire Case

o Host Print — Print Single Page

o Problems While Printing

Why does nothing happen after I type the PCAS command and press ENTER?




What is OJIN?

OJIN stands for the Oregon Judicial Information Network. This is the old court
information / data system that most circuit courts use. From 2012 through 2016, circuit
courts will migrate their court data from the old OJIN system to the new Oregon
eCourt Case Information (OECI) system. When you log in to OJIN, a message will let

you know which courts have migrated to the new OECI system.
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What is Oregon eCourt Case Information (OECI)?

Oregon eCourt Case Information is the new Oregon eCourt information system used to

access migrated court data. All circuit courts will migrate to this new system over the
next several years. A drop down list of courts that have migrated court data to the new

OECI system is located on the Case Records page that appears after you log in.
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How do I change my OJIN password?

Existing procedures to change a password in OJIN Online have not changed. Use the

Change Password link at the bottom of the OJIN Online log in page.
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Why does the OJIN Online page look different? Has OJIN
changed?

The OJIN Online homepage and log in window have been changed to provide the
same look and feel as the new Oregon eCourt Case Information (OECI) pages. No hew

features have been added to OJIN Online.
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Can I still use OJIN to search for data?

Yes. The Oregon Judicial Information Network (OJIN) is the old court information
system that circuit courts will continue to use until they have successfully migrated to

the new Oregon eCourt Case Information system.
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Which courts’ data will I find in OJIN?

All non-migrated Oregon circuit courts maintain their court data in OJIN. When you log

in to OJIN, a message will let you know which courts have migrated to the new Oregon

eCourt Case Information system.
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When I sign in to OJIN, why do I find old court
information but no recently entered court information for

some courts?

Recently entered data for the courts that have migrated to the new Oregon eCourt
Case Information system will not appear in OJIN. As soon as a court migrates to the
new Oregon eCourt Case Information system, they begin entering all new court data

into the new system.
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How far back does the data go?

OJIN data includes historical case records going back many years, starting in 1986 in a
few courts. The specific “starting date” for data depends on the court you are viewing.
For information about the start date for a specific Court, see OJIN Counties, Codes and

Start-up Dates in the User Guide.
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When is OJIN Online available?

OJIN OnLine is available seven (7) days a week except during the following
maintenance hours: Sunday to Friday 11 p.m. until 4 a.m. and Friday 11 p.m. until

Saturday 11 a.m.
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What is the cost for a subscription?

There is an initial non-refundable $100.00 setup fee and a subscription application that
will need to be submitted. This is followed by a minimum $35.00 monthly fee for each
User ID regardless of usage. Additional monthly charges may be incurred based on
types of searches. Additional information can be found on the Get Started with OJIN
OnLine web page.
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What are the minimum requirements for running OJIN
OnLine?

e An active subscription to OJIN OnLine




e A PC-compatible computer running Windows XP or higher
e An Internet Service Provider (ISP) with either Internet Explorer 6 or higher,
Firefox 3.0 or higher, or Google Chrome

e Oracle’s Java Runtime Environment (www.java.com)

NOTE: Other browsers and Macintosh computers are not currently supported by the

OJIN Helpdesk but many other customers successfully use these tools.
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Who do I contact for help with OJCIN OnlLine?

Subscriber/Business Support Technical Support
800.858.9658 503.986.5582
503.986.5856 Fax Toll Free 877.826.5010
OJCIN.Online@ojd.state.or.us ETSDHelp@ojd.state.or.us
Office hours: M-F 8am-5pm Office hours: M-F 7am - 6pm

NOTE: When sending an email, be sure to include:

a. OICIN username (profile);
b. Contact name and number;
c. Return email address;, and
d. Company or Agency name, if applicable.
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Why won't the Login window display?

There are two reasons why the OJIN Login window will not display.
1. Firewall. A firewall or proxy server on the computer could be preventing access
to the site.

To allow OJIN Online access, the firewall must be set up for the following
specific ports and TCP/IP address:

Ports 8000 and 43856 are both source and destination ports for TCP for
the following address: 159.121.96.233.

2. Java. Java may not be working correctly.

In order to use OJIN Online, Java must be installed, preferably the most current
version. This is available as a free download from the Oracle Java web site
(http://www.java.com).
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What does a "Server error: Sign on failed" message
mean?

This can be caused by one of two reasons:
e Another computer is already logged on to OJIN. It is important to note that a
user profile can only be logged on to one computer at a time.

o Check with other users of the account to see if they are logged onto
OJIN.

e Account was not properly logged out. This could occur if it is within 30 minutes
of recent use. If the X’ icon in the upper right-hand corner of the screen was
used, the user profile may still be logged on.

o Ifitis within 30 minutes, the account will time out and automatically log
off.

o Ifitis past 30 minutes, please contact the OJD Help Desk during
business hours.

NOTE: OJIN will exit gracefully if you use the 90 option on the menu.
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Reference — Exiting OJIN Online Using the “90” Option
1. From the Court Options Menu, type 90 in the Option box.

2. Press Enter.

@ OQJIN OnlLine (159.121.96.233)

Do not use
this icon to
close OJIN.

Type 90 here
and hit Enter.

tzczo [ <c | 5> | Eaver |

" (Example — OJIN Court Options Menu Logout — Steps 1 and 2) '.

3. On the Main Menu screen, type 90 in the Option box.

4. Press Enter. The OJIN screen will close.

@ ‘OJIN Online (159.121.96.233)

Type 90 here
and hit Enter.

.' (Example — OJIN Main Menu Logout — Steps 3 and 4)
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When I try to print, why do I receive error message: "The
original browser page must be visible to get files"?

This message will be received if you have navigated away from and/or closed the OJIN
Online web page while attempting to print. The OJIN Online web page (see example)
must be an active web page when printing from the OJIN screen.

v Due to enhanced

security policies, you
may receive a prompt
indicating that your
OJIN ONLINE

password has expired.

To view appellate cases, click View Appellate Cases
For more information, see the OJIN OnLine home page

Click here to go back to OJIN OnLine Home Page

OJIN @NLINE

(Example — White Background — OJIN Online Web Page)
A Return to Top




How do I print case information from OJIN?

There are two options for printing:
a. PCAS (command): prints the entire case.
b. Host Print: prints a single page.
2.

NOTE: Each time a case is printed from OJIN, a file is placed in a temporary folder on
your computer and assigned a temporary name. The next time you log on to OJIN with
the same username on the same computer, a pop-up window displays all previous
OJIN print jobs. You can retrieve or delete these jobs. This allows you to print the
case(s) again without first searching for the case in OJIN.

If you do not want to retrieve or delete the print jobs at this time, close the pop-up
window. It will appear again at the next sign-on.

PCAS (command) — Print Entire Case

1. View the case you want to print.

2. Type PCAS in the command entry line.

3. Press Enter to begin the download process.

4. When the file download is complete, one of the following will occur:
a. You will be prompted to open/save the file; or

b. the file will open in the default program for RTF (rich text file) files. This
could be Microsoft Word or another program on your computer.

5. When the file displays, use the program’s print function to print the case.

6. After the print session, OJIN will exit the case and return to the original list of
cases.
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Host Print — Print a Single Page

1. View the case you want to print.

2. Right-click on the page you want to print. A pop-up menu will display.
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3. Click on "Host Print" to begin the download process.
4. When the file download is complete, one of the following will occur:
a. You will be prompted to open/save the file; or

b. the file will open in the default program for RTF (rich text file) files. This
could be Microsoft Word or another program on your computer.

5. When the file displays, use the program’s print function to print the case.

6. After the print session, OJIN will remain in the case, allowing you to move to
the next page or continue to review the case.
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Problems While Printing

Problems encountered during the printing process are usually caused by a computer's
RTF file association. For assistance in correcting this type of problem or other problems

with printing, contact the OJIN OnLine Help Desk.

Subscriber/Business Support Technical Support
800.858.9658 503.986.5582
503.986.5856 Fax Toll Free 877.826.5010
OJIN.Online@ojd.state.or.us ETSDHelp@ojd.state.or.us
Office hours: M-F 8am-5pm Office hours: M-F 7am - 6pm

NOTE: When sending an email, be sure to include:

OJIN username (profile);

Contact name and number;
Return email address;, and
. Company or Agency name.

S ™o
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Why does nothing happen after I type the PCAS
command and press ENTER?

This usually happens due to an Internet Pop-Up Blocker. To correct this:

e Enable all Pop-up Blockers on the computer for the OJIN Online website.

FYI — Each supported browser has a different way of enabling pop-up windows.

Please use the option best suited for your needs to allow the OJIN Online availability.
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