
 
 
 

Appellate Case Management System (ACMS) Update July 2016 
 
ACMS will be down from Friday, July 22, 2016 at 12:00 PM to Monday, July 25, 2016 at 
8:00 AM. This will affect access to both eFiling and viewing appellate cases. During the 
downtime ACMS will be updated to a new version. This update will require OJD to move 
ACMS to a new database which will affect your password. Your user ID will remain the 
same.  On July 25, 2016, a temporary password will be sent to the email address on file 
with your subscription. After accessing the system you will need to set a new password. 
If you are a current user of ACMS and do not receive an email with a temporary 
password, please contact the OJD Help Desk at ETSDHelp@ojd.state.or.us. 

The email containing your temporary password will be sent from C-Track@ojd.state.or.us. 
Make sure this email address is whitelisted through your email provider. If you do not 
receive the email on July 25, 2016, check your spam folder. 

The email will look like this: 

This is a notice to inform you that your password for the Oregon Judicial Department's appellate 
public access website has been reset. You can login to the site here: https://orctrackpublic-
qa/login.do.  

Username:  

Password:  

Please note that you will be required to change this temporary password after logging in.  

This e-mail was sent to etsd-acms-efiling@ojd.state.or.us by the Public Access website.  
Do not respond to this system generated e-mail notification. If you have questions or need 
assistance contact OJCIN Online at OJCIN@ojd.state.or.us, or for technical help contact 
ETSDHelp@ojd.state.or.us. 

Document Access 
 
OJCIN Online subscribers who currently have access to documents in the Oregon 
eCourt Case Information (OECI) System will also receive access to documents through 
ACMS. Only documents entered into the system ON or AFTER July 25, 2016 will be 
available. Documents entered before this date will not be available through ACMS. 
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Public Access – Opening a Document in ACMS 
Quick Reference Guide 

 
The following will guide you through accessing documents through the Appellate 
Case Management System (ACMS). 
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Changes to Cases Display 
 
If you hover over Cases, subcategories will display. From there you can select various 
administrative case functions. 
 

 

4 
 


