CRB ENGAGING TEENS
K Orpy ey

“Youth are the first to remind us that they have lived through these issues. As long as
they are prepared for the hearing, discussions in court will not cause them additional
trauma or harm. Moreover, excluding youth from court can be equally (if not more)

upsetting, by stripping youth of the opportunity to . . . have a sense of involvement in

and control over planning their future.”
Andrea Khoury, American Bar Association, Center on Children and the Law

Welcome the Youth

When a youth arrives at the CRB review, thank them for coming.

Ensure the youth understands the purpose of the review and findings.

Have the youth introduce themselves. If youth is not present, ask why. Make recommendations
to remedy barriers to attendance.

If a youth is participating by telephone, let them know the board will give them an opportunity to
speak and ask any questions they may have.

Communicating With Youth

Highlight the youth’s positive accomplishments before delving into issues that may cause
anxiety.

If helpful, offer to meet with the youth alone at the beginning of the review.

Encourage the youth to ask questions, particularly if he doesn’t understand a question or
statement.

Address the youth directly using a supportive voice and making eye contact.

Try to connect with youth by learning what they like and/or dislike, but do not force conversation
if they remain uninterested in the process.

Look up from laptops and paperwork, make eye contact, and most importantly, listen.
Pay attention to non-verbal cues such as facial expression or body language.

Engage youth with non-threatening questions.

Use age-appropriate language.

Avoid legal jargon and acronyms

Ask direct questions

Recognize cultural differences in language

Observe Youth’s Behavior and Appearance

Observe the youth’s interaction with caregivers, parents and guardians. Does the youth look to
them for help, support and advice?

Observe the youth’s physical appearance and health. |s the youth appropriately dressed? Does
the youth look well-nourished? Does the youth have appropriate personal hygiene?
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Possible Questions to Ask Youth

School
e What is your favorite subject in school and how is school going?
e Are you having any problems in school?
e What would you like to do when you graduate from high school?
e Isanyone helping you with college applications, tours, and financial aid?

Extracurricular Activities
e What do you like to do for fun?
e Arethere any sports or extracurricular activities you would like to participate in?

Family
e Arethere any relatives you would like to see?
e How do visits go with your mother/father?
e Are you able to have contact with your siblings?

Placement
e What do you like or not like about where you are staying? (keep in mind this may be a difficult
guestion to answer if foster parents are present.
e How do you get to events and appointments from home?

Health
e When was the last time you saw a doctor and dentist? Do you have any concerns?
e Do you need any exams for extra-curricular activities?

Well-Being
e s there anything you would like help with?
e Do you have an adult you can talk to at any time? Who do you rely on for help?
e Areyou able to meet with your caseworker regularly?

Before Ending a Review
e Ask the youth whether they have any last questions, thoughts or concerns.
e Thank the youth for coming and reward even the smallest attempt to participate.
e Encourage youth to attend the next CRB review.

Questions to Avoid
e Do you like your foster parents? (if foster parent is present)
e Are there any other services we can provide you with?
e Are you enjoying mental health counseling/drug and alcohol treatment etc.?

Engaging youth in the CRB process takes practice and thoughtful engagement. Due to
trauma youth may have experienced, please don’t be discouraged if your attempts to
engage youth do not go as planned. Youth want to be heard and understood. Your role
as a CRB board member in relaying the youth’s needs, accomplishments and concerns is
important! Thank you!
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