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A Message from the Program Manager
By Keliy Mills, CIS Program Manager

New Year and New Beginnings...

Court Interpreter Sexvices encompasses the statewide scheduling of circuit court interpreter services for 32 Oregon
counties as well as high quality interpreting and training to develop and keep interpreters’ skills sharp. Four judicial
Districts had over 1000 interpreting requests in 2010: Multnomah (8,164), Washington (5,484), Clackamas (2,107) and
Mation (2,814). (See more information on Page 5).

Thanks to the 1990’ vision and groundwork of Chief Justice, Wallace Carson, and State Court Administrator,
Kingsley Click, the OJD continues to meet the ever-changing langnage needs of our state. Despite staff vacancies in
2010, CIS provided a diverse schedule of educational events, saw 5 Spanish intespreters {23.8 %) pass the diffscult oral
interpreting exam and managed to hold down expenses 13% between fiscal years 2008-2010.

Orur commitment to meet our mission will not change in the 2011-13 biennium. The conclusions and recommenda-
tions of the 1994 Oregon Supreme Court Task Force on Racial/Ethnic Issues in the Judicial System were right on
target for charting a path for access to the courts.

At a 2009 celebration of the Sesqui-
centennial of the Oregon Supreme
Court, a 1994 task force member, Interpreter Program Expenses
Judge Angel Lopez, commented
during 2 panel session that "...of that
task force, the shining star and best modi- FY 2010
com of suceess was the interpreler ceriifica-
fion program... 1 bave a great deal of FY 2009
confidence that we bave highly qualified
interpreters... and non-English speaking
parties are being heard and are nnder-

FY 2008

standing... 1t 1s an incredible achieve-
ment." We are proud to continue
with that achievement and mission:
Court Interpreter Setvices provides $0 $2 54
high-quality mandated linguistic
access to the Oregon State Courts
through trained ethical interpreters,

FY 2067

in Millions

education of the court community, and responsible resousce management.

Registered Credential

When the court interpseter program began in the OJD, the dream was to develop a statewide cohort of certified intet-
preters in Spanish, Russian and Vietnamese and to qualify the other 136 languages (2010) found in Oregon cousts.
Today there are 111 {98 Spanish, 10 Russian, 3 Vietnamese) certified interpreters and the registered interpreter cre-
dential will finally be a reality in 2011 Diversity of languages is in our futuse. According to the US Census Bureau,!
14% of the Otegon population speaks another language at home. 11.2 % of the population is Hispanic (48% Latin
American)?. The Asian population is 3.7%, and 6.6% of the populations identify themselves as two or mote races or
some othet race besides African American, American Indian, Asian, Native Hawaiian or Other Pacific Islander.

§ LS, Censs Bureu, 2005-2069 American Comunity Survey,
208, Consus Buresu, American Communiry Survey, December 15, 2006
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2010 Primary Goals in Court Interpreter Services

2010 GOAL

Related to CIS Mission

Status

1. CIS Staff Cross Training:

Response and recovery in the
event that essential business func-
tions are temporarily disabled.
CIS operations must be able o
recover within 48 hours

s Quality
¢ Service to the Courts
¢  Resource Management

100% Staff Cross Training
100% Scheduier Desk Manual

I1. Remote Enferpreting 2.0
CIS will maximize available tech-
nology to improve and expand
mandated language services.

s Quality

«  Service to the Courts

¢«  Resource Management
¢ Fducation of the Court

100%

Data gathering and reporting sys-
tem implemented into ASL, lan-
guages other than Spanish. De-

Community veloped and implemented user
survey tools.
III. Revision of 1999 Certified |+ Quality 0%

Court Intetpreter Policies

o Service to the Courts

¢  Resource Management

e  Bducation of the Court
Community & Interpretess

Pending feedback from external
stakeholders in early 2011.

IV. Registered Intetpreter Cre-
dential

We will improve and expand the
availability, distribution, and
scheduling of qualified court in-
terpreter services.

Quality

Service to the Courts
Resource Management
Fducation of the Court
Community

« @ & 9

95%

Registered credential requirements
and fees written in policy; piloted
Qral Proficiency Interviews and
mentored 72 interpreters of 43
languages. Sweasing-in ceremony
scheduled for 1/28/11.

V. Best Practices Statements
We will empower interpreters 0
cominunicate professionally and
effectively with the courts.

s Quality

e Service to the Courts
Resource Management
Education of the Court

66%

“Best Practices Statements”

» Interpreting recorded evidence
s Interpreting written evidence

Community
VI. Lane County Scheduling e Quality 100% February 2010
o Service to the Courts
s  Resource Management
VII. CIS Database Reotgani- s Resource Management 60%e

zation

CIS Manpagement Database
changeover

OTHER CIS Strategic Goals In Progress

Tncrease training activities, espe-
cially in ethics and using technol-
ogy

Targeted Geographic recruitment
and training of certified interpret-
ers

Internal ranking system of non-
certified language interpreters

ASL recruitment and training

Interpreter 101 Webinars

CIS library, training, equipment

inventory completed




The Need for Interpreters in the Oregon

The demand for high-quality intes-
pretive services contintes to in-
crease year after year within our
state. Stawutory responsibility to
provide certified /qualified inter-
pretess is within the OJD’s access
to justice goals. The courts rely on
Court Interpreter Services to pro-
vide intesprerers for court pro-
ceedings. Proceedings include but
ate not limited to:

® Criminzal cases

& Civil cases

¢ Counter or telephone interpret-
ng

& Mandatory court arbitration pro-
ceedings under ORS 36.400

e Mediation sessions for court-run
programs

e |uror otientation

Remote Interpreting

e CRB review hearings

¢ Cousrt-run programs and pilot
programs

e Victims attending sentencing
hearings

It is estimated by the U.S. Census
Bureau that nearly 55 million
(14%) residents in this country
speak a language other than Eng-
lish within their homes—more
than double the numbes from 30
years ago®. In June of 2010, Com-
mon Sense Advisory, Inc. con-
ducted their latest global market
study of the language services mar-
ket and found that interpreting
services accounted for approxi-
mately one-fourth of the total
global market—1J5§6.581 billion.

Oregon follows the interna-
tional trend for the increasing de-
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Circuit Courts

mand for interpreters. Despite the
increase in interpreting requests in
the Oregon Circuit Courts, CIS
managed to hold down expenses
13% between fiscal years 2008~
2010. Increasing populations of
persons who speak a language
other than English (136 languages
so far in the Oregon Couzts) re-
quire the services of 2 spoken lan-
guage interpreter. In keeping with
the federal Americans with Dis-
abilities Act as well as Oregon Stat-
utes regarding equal access to jus-
tice, Court Interpreter Services will
contirue to meet the demand for
high-quality mandated linguistic
access to those individuals who

require these services.
3, Chicago Tribune
4. Common Sease Advisory, Tnc, June 2030

In 2009, CIS leadership established
Remote Interpreting (RI) pesform-
ance measures encompassing five
domains (Technology, Training,
Scheduling, Data Gathering and Out-
reach) and 18 distinct measures. To
track progress, a data gathering and
reporting system was pilot tested and
folded into regular operation for the
ASL (American Sign Language) cal-
endar. During 2010, the data gather-
ing and reporting system was fine
wned and extended to the LOTS
(Languages Other Than Spanish) and
RIVETS (Russian Vietnamese) calen-
dars. In late 2010, the RI data system:
was further eshanced by the develop-
ment and phased deployment of an
RI User Sutvey tool that tracks user
perception of and satisfaction with
RI services from the points of view
of: courtroom personnel, CIS sched-
ulers annd CIS staff interpreters. The
data gathered this year will be used to
establish baselines and set improve-

ment goals for 2011. We can already

see that the attention paid to the
data collection process is paying
dividends. We know that:

« 70% of CIS Schedulers report that
ALL interpreter requests ate often
or always evaluated for RI eligibii-
ity

o When requests are found to be
eligible, 95+% of them ate offered
RI services

¢ Local courts accept the offered RI
services 95+ % of the time

¢ When an offer of RI services is
refused, the circomstances of the
refusal ate investigated and re-
corded 100% of the time.

CIS’s RI teamn has further supported

its partners in the following ways:

» A routine site visit by a CIS
scheduler to a local court uncov-
ered a technical jssue that caused
poor audio quality during RT as-
signments. The RI team captured
the anecdotal report, investigated

it, brainstormed solutions and
put a plan in place to remedy
the issue.

s CIS’s RI team was asked by
ETSD personnel for help de-
veloping state wide standards
for courtroom technology that
support RI.

Q]D’s national reputation as an

RI leader continued in 2010:

¢ Representatives from a work-
group representing the state
coutts in California asked our
RI team for advice on what R]
video technologies we have
found to be effective and cost
efficient,

o CIS staff is consulting with
tepreseatatives of the Minne-
sota SCA’s Office to help them
overcome problems they have
encounteted in the roll-out of
video RI in their state.
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Interpreting

Staff Interpreter
Update

|In 2010 the staff interpreters continued to
work on clarifying issues that had proven to be
areas of concern for both freelance and staff
interpreters, including the interpreter acting as
an expert Witness, interpreter errors or per-
ceived errors, and interpreting recorded evi-
dence. A one-page statement was provided to
the court and interpretess to guide the process
when an interpreter is asked to interpret re-

Scheduling Guidelines and the
Interpreter Directory ,

The interpreter supervisor provides scheduling guidelines for
the use of non-certified interpreters. This information includes
the interpreter’s current ctedential status, their general and
court interpreting experience, language skills, interpreting
skills, any observed ethical or protocol issues, and the adminis-
teative ease of working with the OJD. In 2010, the way in
which this information was coliected, used and shared was
revised based on in-court observations and coaching. 40 lan-

ferred to on an as-needed basis.

corded evidence into English. It will be re-

guages have been updated.

Scheduling

In February of 2010, CIS success-
fully brought interpreter schedul-
ing services to Lane County, in-
creasing the number of counties
statewide that use our services to
32.

The total number of requests proc-

essed by schedulers this year de-
creased by approximately 1.9%,
from 28,062 in 2009 to 27,522 in
2010, an average of 2,294 requests
per month, statewide.

Numberof Interpreter Requests
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Throughout 2010, CIS schedulers
made many visits to courthouses in
order to meet the coust staff they
work closely with and to familiat-
ize themselves with the different
processes in individual judicial dis-
tricts. These visits were successful
and resulted in not only an in-
crease in the use of remote inter-
preting equipment in certain non-

metro courts, but also sexrved to
educate both schedulers and court
staff, resulting in more efficiencies
in scheduling and savings of OJD
resources. A project in uniformity
of interpreter requests also stream-
lined our scheduling process and
internal resource databases were
testtuctured,




Certification
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Written Exam

The Written Exam tests knowledge of general
English and basic Jegal terminology and s the
first pre-requisite towards certification. In
2010, 83 people took the written exam, and
55% of those 83 achieved a passing score.
Coutrt Interpreter Sexvices has administered
the Written Exam since 2000. 1047 people
have taken the exam with an overall pass rate
of 44%.

225
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Yearly Written Exam Data*
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Oral Exam

The Oral Exam is designed to determine whether candi-
dates possess the minimum levels of language knowledge
and interpreting skills zequired to perform competently
during coutt proceedings. The test measures language
knowledge and fluency at about 120 words per minute in
both languages and the ability to successfully render mean-
ing from target to source language in the three modes of
interpreting. In 2010, 21 people took the oral exam and
23.8% passed. Court Interpreter Services has been adminis-
tering the Oral Exam since 1997. 434 people have taken
the exam with an overall pass rate of 18.2%.

Oregon Certified interpreters
45 44
40
- " E39
Oregon Certified Interpreters 2o
Oregon has certified 165 interpreters since 1996, Numbers o Tas & Nurmbor of Intermratars
. . . . - & Cartifled
indicate interpreters that were certified in that year only, not . fﬁ;g’ - o
. . . 4 n BB o m m
total number of certified interpreters on roster during any R ENEREERNNE NS
- o o — . B - o @ O Dnto dotormined by the year |
given year. fEFEEEHERERRERE o

Registered Credential

In 2010 during the pilot phase of the Ore-
gon registered interpreter credentsai, CIS
offered the Versant English Test, the Eth-
ics Exam, and the Foreign Language Profi-
ciency exam to candidates. 18 people took
and passed the Versant English Test. 22
people took and passed the ethics exam.
T'en candidates took the Foreign Language
Proficiency Test offered by two testing

providers. i

VET Examiness by Language 2010

. Foreignlanguage Examinees by

® b Language 2010
# Armenisa
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~ Education and Training Activities

In 2010 Court Interpreter Services

served 482 individuals of 54 differ- General CE Event Participants |
ent languages at 24 continuing by La nguage 2010

education events. CIS mentored
new interpreters 162 hours for a

total of 279 hours of education & Unknown :
and training, CIS held three Inter- 8 ASL

preting 101 Webinars, six Ethics B Cambodian
Webinars, ¢ight Guided Court Ob-
servation Tours, one targeted loca- B Russian 1
Hon intensive couse, two Inter- B Spanish i

preter Orientations, two Language

. . . 2 i \
Specific continuing education Swedish i

courses, and four general credit i
continuing education courses.

Language Specific General Continuing

Events Education

: Two Spanish specific continuing Four events wete offered to speakers of all languages in 2010. An Interpreter
education events were offered. The | Weilness day included presentations from the Office of Education Training
fousth instaliment of the Orggon and OQutreach: Conrt Interpreter Security Tradning (MacLean) and author and
Standardised Legal Terms was held social worker Laura van Dernoot Lipsky talked to interpreters about Secon-
ir» Febsuary, and Sandro Tomas, dary Trauma and How to Reconcele Its Impaet. CIS interpreters presented the first |
cerstified court interpreter, author two of three instaliments in an Intermediate Advanced series entitled, Fame-

and translator, presented: Advanced | Honing Effectively in he Coatrtroom: Politesse and the Inserpreter’s Modns Operands and
Research Technigues for Transiating Anafysing the Source Message and Case Preparation for Interpreters.

- Terms of Criminal Law and Procedure

Based or Functional Egnivalzncy in
October.

Education and Training Events 2010 Certified Interpreters by Regional Location

& Interpreting 101
Webinars

B Ethics Webinars

' Language Spacific
Continuing Eudeation
Classes

8 Guided Court
Observation Tours

H Interprater Orightations
1% General Credit

Continuing Education
Classes

& Targeted Location
intensive Training
Coursa

2 One-On-One Mentoring

Data Disptayed inHours
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Education and Training Activities

Interpreter Mentoring
Orientation CIS Staff coached new interpreters through 37.9%

morte assignments this year. 74 bilinguals improved
their courtroom protocol, application of interpreter

2010 Orientation Participants cthics and mterpreting skills.

|
by Language Mentored Assighments by Language ‘g
2010

43 prospective certified interpreters attended in 2010

# Arabic

= African tanguages nchuding

# Cantonese Arable

# Mandarin = AslanLanguages
B Russian B European Languages
# Spanish

& indigenous American
Languages

& Vistnamease

& pacific Kland Languages

Innovations in Training Methods

Targeted Location Intensive Interpreter Training Course
A six-month targeted intensive training course via bi-weekly webinars with a small study group in Douglas 1

County helped meet our goal of establishing a certified interpreter there. A certified interpreter is scheduled to
be sworn in on January 28, 2011

‘I&jtg‘: p retl n g 1 0 1 gg lsdeel‘?lai?:rll‘t’rou re Ethics\n‘\{ebinar Par.ﬁcipants by
epinars anguage 2010

In 2010, CIS began holding bi- To eacourage more people o en- || -
monthly webinars that were de- gage in coust observation before -

beginning to pursue an interpreting
credential, Court Interpreter Ser-

B Czech
B indonaddsn

& lefion

signed to give individuals inter-
ested in the field of court interpret-

. . . i d three- i o
ing an introduction to the Oregon vices offere wee hour‘ guided s
-+ court observation tours in court- i
Courts. Topics included an over- vt
. . rooms at the Multnomah County B e
view of the Oregon Judicial Sys- . ,
he th des of i . Courthouse. Individuals were typi- ;
tem, the three modes of interpret- : - ;
P : ) P cally able to observe traffic court, Ethics Webinars .
‘f‘ng’ the I'(? e Of ti‘l(‘_‘. :Eﬂt{frpiﬁtEE., an comrnunity court and arraign_ in 2010, CIS Coﬂtiﬂu(“:d ltS COIMN~ ;
introduction to ethics agd proto- ments. CIS led eight small group mitiment to regular ethics training
col, credential mfo.rmation, and touts for 30 participants. Small opportunities by hosting six ethics
resoutces for new interpreters. C'ZS groups ailowed participants to ask | | webinars. The webinars focused on
| beld three webinars for 69 pastici- questions and sometimes interact | | ethical issues that interpreters en-
paqts. - with courrt staff and judges. counter in their work and how best

tergreting 101 Atendees by avguage to deal with them according to the

o

Tomtn Guided Observation Participants by Language

o - | code of professional responsibility

- e | 1 | fOT Interpreters in the Oregon

v Aoeren . -

stees | jcoutts. 161 people participated 1n

- v | i these webmars. ‘
;

i = Sperith
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Other Educational Activities

In 2010, Court Interpreter Services

presented at system partners’

events including:

= Citizen Review Board Volunteer
training - 2010 Annual Training
Conference "Every Day Counrs”

OJD representation on the Ore-
gon Counci on Healthcare In-
tefpreters-- a commuission to im-
plement a 2001 Oregon Law
requiting the certification of
healthcaze interpreters.
Indigenous Interpreting Courses
with The Oregon Law Center
Willamette University interns (2)
¢ O]D representation on the Con-
sortium for Language Access in
the Courts, Professional Issues
Comuinittee
& Spanish language transiation and
acting in a statewide atraignment
video as part of the Violence
Against Women and Depart-

ment of justice Reauthosization
Act of 2005 (VAWA)

Spanish voice-over of temporary
restraining order video and con-
tested orders.

OSHEN Hispanic Hezitage
Celebration

Meetings with prospective inter-
preters in Douglas, Josephine
and Jackson County
Department of Human Services
Children and Families staff di-
versity training.

QJD New Judges’ Seminar

Job Shadow expetiences for
North Salem, Oregon City,
Canby, and Glencoe High
School students

Attendance at local court staff
forums and events

OJD representation on Ameti-
can Bar Association cowrt inter-
preter standards project of the

»

-

Standing Committee on Legal
Ald and Indigent Defendants
“Working with Interpreters”
presentations at Oregon Tax
Court and the Jackson and Jose-
phine County Public Defender’s
offices.

Interpretation for hearing im-
paited students visiting Washing-
tor: County Circuit Court

150+ pages of written translation
of family law packets in Spanish,
Russian, Vietnamese and Ko-
rean.

New and updated translation of
statewide DUIT and Marifzana
Diversion packets and the Appli-
cation Contribution Program.
Recorded court interpreter train-
ing scripts in seven languages
with the Washington Adminis-
trative Office of the Courts.




