














CERTIFICATE OF COMPLETION 
is awarded to 

9dat{Prie{ 
for successful completion of 40-hour basic mediation training which meets the basic mediation 
curriculum standard of the Administrative Rules for Community Dispute Resolution programs. 

Completed training objectives include: 

• Understand basic conflict theory • Become acquainted with negotiation in mediation 
• Define mediation's core attributes • Describe how mediators use interest-based problem solving 
• Demonstrate six mediation listening skills • List and demonstrate the mediation stages 
• Practice mindful intercultural communication 

Ills/ II 
Date 

ot·ts-·\\ 
Date 



I~ ~~ 
11£111 

Beaverton Dispute Resolution & 
Clackamas County Resolution Services 

CERTIFICATE OF COMPLETION 
Pres en ted to 

Mark Friel 
In recognition of completion of 16-hour Probate Mediation Training 

. Awarded: May 15,2015 

~ 
Lauren Mac Neill 
Director 
Clackamas County Resolution Services 

J~oks 
Program Manager 
Beaverton Dispute Resolution 
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