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MULTNOMAH COUNTY FAMILY COURT SERVICES 

DOMESTIC VIOLENCE PROTOCOL 

 

The purpose of this protocol is to provide for the safe and effective use of mediation for 

victims of domestic violence and all clients of Family Court Services (FCS). 

 

Family Court Services provides domestic relations mediation to all Multnomah County 

residents or litigants with children under eighteen years of age.  This service is provided 

at no cost.  The purpose of mediation is to provide parents with a safe, impartial and 

private setting in which to make plans for how to share decision-making and time with 

their children.  Clients initiate mediation by voluntary request or by a One Parent Request 

and Order for Mediation when a domestic relations matter is pending before the Court. 

 

Voluntary mediation clients can be seen at any time during regular business hours and 

receive orientation to mediation during their first appointment with a mediator.  Clients 

who are referred to mediation via the One Parent Request and Order for Mediation are 

typically initially seen on Wednesday mornings.  These clients participate in a group 

orientation to mediation and receive a mediation appointment immediately after 

orientation if they wish to proceed. 

 

FCS recognizes that mediation must feel safe in order to be successful.  The historical 

emphasis has been on the making the process easily available to the largest number of 

people, while not focusing on outcomes or numbers of agreements.  This creates an 

environment in which mediators and therefore clients are under no pressure to agree.    

 

Mediation takes place in the Multnomah County Courthouse with security available at all 

times.  All persons entering the courthouse go through metal detectors monitored by 

sheriff’s department staff.  Sheriff’s department staff are also available to provide secure 

escort upon request.  This environment provides safety to mediation clients while they are 

in the building and as they leave.  In addition, FCS has the following protocols in place to 

ensure orientation and/or mediation is as safe as possible for all participants. 

 

SCREENING PROCEDURES FOR ALL CLIENTS 
 

Clients interested in or ordered to mediation may contact our office and speak with a 

mediator at any time during regular hours.  The office phone number is on the One Parent 

Request and Order form as well as listed with the Family Law Facilitators Office, the 

Family Law Department, the FCS Web page and a number of other directory resources in 

the community.   

 

A mediator is always available to discuss mediation and safety questions.  The mediator 

will explain the process of mediation and will screen for safety or domestic violence 

concerns.  The mediator will also discuss options available to clients with safety 

concerns, including waiving mediation, telephone mediation and shuttle mediation.  The 

mediator or the parties can request and initiate security measures before, during and after 

orientation or any scheduled mediation appointment. 
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In addition, every mediation referral is checked through the Oregon Judicial Information 

Network (OJIN) to identify any history of assault and/or safety-related restraining orders 

involving the parties.  This information is listed on the orientation list and the mediation 

file and alerts mediators to appropriately assign cases and to be aware of any safety 

issues. 

 

Finally, FCS has made it a policy to not mediate with parents who have an existing 

FAPA restraining order while the parents are in the contested period of the restraining 

order.  FCS also will not mediate when a domestic relations file is not currently open 

with the Multnomah County Court.  This practice is in keeping with Oregon Statute and 

intended to deter FAPA respondents from using mediation to pressure petitioners to drop 

or change the terms of a restraining order. 

 

ONE PARENT REQUEST AND ORDER FOR MEDIATION  

 (WEDNESDAY MORNING MEDIATION/ORIENTATION) 

 

In addition to the pre-appointment screening steps already outlined, clients who present 

for Wednesday morning Orientation for Mediation: 

. 

 Are checked through a metal detector upon entering the courthouse 

 Have access to security personnel at all times upon request  

 Will have two mediators present during the majority of orientation    

 May ask to speak to a mediator immediately upon registering for the orientation   

May be accompanied by support persons throughout the morning, with the 

exception of the mediation session itself 

 

During the orientation the mediator: 

 

 Provides information concerning the process, the role of the mediator, and rules 

concerning courtesy and communication during the appointment   

 Explains that, with the exception of child abuse or a planned serious intent to 

injure, all discussions are private and confidential 

 Explains when mediation may be inappropriate, providing examples that include 

mental illness, substance abuse and domestic violence 

 Explains that the legal requirement to participate in mediation is fulfilled by 

completing the orientation session 

 Explains that, upon request, mediation can be set for another day to accommodate 

any safety or schedule concerns. 

 

Prior to the mediation session the mediator: 

 

 Discusses any immediate safety concern indicated by either party with each party 

prior to meeting with the parties together 

 Explains and has the parties sign a Statement of Understanding which again 

outlines the conditions of mediation  
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 Reiterates important information from orientation , including the alternatives to 

mediation  

 

During the mediation session the mediator: 

 

 Neither exerts nor allows others to exert pressure to mediate, agree, or remain in 

the session 

 Continuously assesses the behavior of the parties and their ability to safely 

participate in the process 

 Emphasizes to the parties that the mediator, or either party, may end the process at 

any time the behavior of a party appears inappropriate 

 Facilitates any safety protocols that have been arranged for departure 

 

VOLUNTARY REQUESTS FOR MEDIATION 

 

Appointments are scheduled directly with the mediators, giving clients the opportunity to 

discuss the process and/or the alternatives available with a mediator prior to coming.  

Telephone mediation is also available.  All pre-appointment screening steps previously 

discussed also occur for voluntary mediation clients.   

 

During the voluntary mediation session the mediator: 

 

 Discusses any immediate safety concern indicated by either party with each party 

prior to meeting with the parties together 

 Provides an orientation, which includes the advantages and disadvantages of the 

mediation process, including examples of when mediation is not appropriate (As 

with Wednesday mediations, the mediator explains other options and alternatives, 

and the consequences of not mediating)  

 Explains and has the parties sign a Statement of Understanding which again 

outlines the conditions of mediation  

 Neither exerts nor allows others to exert pressure to mediate, agree, or remain in 

the session 

 Continuously assesses the behavior of the parties and their ability to safely 

participate in the process 

 Emphasizes to the parties that the mediator, or either party, may end the process at 

any time the behavior of a party appears inappropriate 

 Facilitates any safety protocols that have been arranged for departure 

 

STAFF TRAINING 
 

Training related specifically to domestic violence occurs annually for all mediators with a 

minimum of four hours required per Oregon Chief Justice Order 05-028 for Court-

connected Mediator Qualifications.  Those trainings occur both within and outside the 

department.  Staff also regularly reviews new research and literature in the field of 

domestic violence specifically as it pertains to the application of mediation. 
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The manager of FCS attends the Family Violence Coordinating Council’s Civil 

Subcommittee and will represent the department and communicate to the staff relevant 

community information, developments and planning in the area of domestic violence. 

 


