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Why eCourt?

Oregon eCourt will give courts and judges the tools 

they need to provide just, prompt and safe resolution 

of civil disputes; to improve public safety and the 

quality of life in our communities; and to improve lives 

of children and families in crisis.



Oregon eCourt Defined
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Implementation of self service and assisted self service delivery

• Online Payments

• Electronic Filing, Interactive Forms

• Access to court calendars and records

Migration toward paper on demand or fully electronic information

• Document capture (paper or electronic), management and distribution

• Electronic communications to users

Streamlining of business operations

• Standardization of processes and practices

• Active integration of court data with justice and business partners

eCourt will transform the business operations of the court.  

It is mainly a service delivery change project, not a technology project.



Oregon Context for eCourt Strategy

Leadership

• Chief Justice advocacy

• OJD Implementation and Technology Advisory Committees

Organization

• Unified court structure

• Trial court administration model

Technology

• Single case management system (OJIN) used statewide since 1985

• Limited implementation of modern electronic technologies

Business Partners

• Oregon State Bar, Public Safety Partners, District Attorneys and general legal 

community
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OJD’s eCourt strategy is based on the unique characteristics of 

Oregon’s judicial environment.



eCourt Solution
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Technology-Enabled Physical 
Courthouses

• Wireless network availability

• Digitized records and exhibits

• Video arraignment and other proceedings

• Video conferencing for training and meetings

• Electronic self help centers for the public
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OJD will implement a standard technology infrastructure

in physical courthouses.



A Courthouse on the Web

• Allows access to the courts and court services through the Internet 

from anywhere at any time, including at the courthouse

• Implements standard efficient business practices statewide

• Services can be customized at the individual level

• Ability remains for in-person services at physical courthouses

6

OJD is building an electronic courthouse providing a

common experience for all people regardless of location.
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Appellate eFiling Demo



Partner Integration

Provides common system interfaces (ability to exchange) that give 

stakeholders the ability to exchange data with the OJD.

• Public safety related justice agencies such as the Department of 

Corrections, Criminal Justice Commission, Division of Motor 

Vehicles (DMV), and Oregon State Police (LEDS) 

• Civil and human services agencies such as the Department of 

Human Services, Department of Justice Division of Child Support.

• Local government agencies such as Sheriffs, District Attorneys, 

and county juvenile departments.
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eCourt actively shares information with OJD’s partners and provides

improved access to critical court information.



Current Data Exchanges



Fundamental Operational Change

eCourt will lead to fundamental operational change for:

• Judges

• Court operations

• Central administration

• Partners and stakeholders

• Public
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Benefits to Oregonians

• Timely access to justice services at all times.

• Simplified delivery of services.

• Improved use of system resources for everyone through standard, 

efficient processes.

• Improved information available to decision makers will lead to better 

outcomes for individuals, families and businesses.

• Improved ability of OJD’s to fulfill its mission:

» Ensure public safety

» Provide just, prompt, and safe resolution of civil disputes

» Provide judicial services for families in crisis
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Implementation Overview
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Accomplishments and Upcoming 
Activities



Outcomes at the end of each stage

Stage 1January 2008 thru March 2009

• Common look and feel website for  trial courts

• Supreme Court will be the first eCourt in Oregon

Stage 2April 2009 thru October 2009

• Implement basic efiling in pilot courts

• Implement electronic content management system in Yamhill and 

Crook/Jefferson Counties

Stage 3November 2009 thru May 2010

• Complete electronic content management system in Jackson

• Complete electronic content management system in Multnomah (Civil only)

• Add additional web portal functionality
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Outcomes at the end of each stage

Stage 4June 2010 thru March 2011

• Complete electronic content management system in Multnomah

• Complete pilot implementation for Financial and Case management systems

Stages 5 – 8 April 2011 thru 2013

• Controlled rollout across the state

• Rollout includes a fully functioning eCourt comprised of a Web Portal, 

Content, Case and Financial  Management Systems, Decision Support and a 

Partner Integration Backbone 
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Oregon eCourt Schedule

Multnomah, Jackson, Yamhill, 

Crook, Jefferson

Deschutes, Malheur, Grant, 

Harney, Baker, Union, 

Wallowa, Umatilla, Morrow

Linn, Klamath, Lake

Clackamas, Lincoln, Tillamook, 

Clatsop, Curry, 

Coos,Columbia

Marion, Polk, Lane, Benton

Josephine, Douglas, 

Washington, TAX
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April 2009

June 2010

April 2011

June 2012

April 2013

June 2014

Start Date



Planning Activities in
Crook & Jefferson Courts



Oregon eCourt Program - Summary

 Improving the ability of the courts to resolve disputes, make 

better decisions, and improve the safety and quality of life 

for Oregonians

 Improving access to court functions for all customers

 Improving data sharing throughout the public safety system

 Streamlining the business functions of the court system

 Providing data to measure and manage performance

 Migrating towards a paper on demand solution

 Switching to a person based model



We Need Your Help

 Get involved – volunteer for training & committees

 Ask questions

 Be patient

 Share Oregon eCourt concepts and goals with your 

colleagues and others

 Discuss the merits of eCourt with local elected 

officials


